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[TPO®ECCUOHAJILHBIN
CTAHIAPT

CnenuajucT no counajbHoO padore

3
PerucrpanoHHblii HOMEp

|. O0uIme cBeaeHUA

JlesTenbHOCTh 10 TUIAHUPOBAHWIO, OpTraHU3allid, KOHTPOJI0 U pealu3aliu
COLIMAJIBHBIX YCJIYT U MEp COIMAIbHOMN MOIEP)KKH HACETICHUS 03.001

(HaumeHoBaHKe BHUJA MPO(ECCHOHATBLHOM JeTeIbHOCTH) Kon
OcHoBHas IcJjab BUa HpO(bCCCHOHaHBHOﬁ OCATCIIbHOCTU:

OkazaHue TOMOIIM OTACIBbHBIM TpaKIaHAM W COIMAIBHBIM TpPyHIaM s TPEAYNPEeKICHUS WIH
MPEOI0JICHUST TPYTHON XKU3HEHHOW CHTYaIlMH MOCPEACTBOM IPEJAOCTABICHUS COLMAIBHBIX YCIYT WA
Mep COIMAIBHON MOAICPIKKU

I'pynna 3ansaTui:

1239 PykoBonutenu noapazaeneHuit 3460 CoumanbHble PaOOTHUKH
(cyx0), He BOILIEIINE B JPYTUe
TPYIIIbI

2446 Cnenuanuctsl B cepe
COIMANILHBIX MPOOIEM

(xom OK3?Y) (HanMeHOBaHME) (ko OK3) (HaMMeHOBaHNE)

OrHecenue K BHJIaM SKOHOMUYECKOH EATEILHOCTHU:

75.12 I'ocynapcTBeHHOE yIpaBieHHE COLMATIBHBIMY TPOrPaMMaMHU
75.30 JleaTenbHOCTh B 00J1aCTH 0053aTENHLHOTO COLMAIBHOTO 00€CIICUeHHS
85.3 [IpenocraBienrie COUUATBHBIX YCIYT

(xom OKBDJI?)  (HauMeHOBaHME BUA YKOHOMMYECKOH JesSTeNbHOCTH)



1. Onncanue TpynoBbIX QYHKUIMIA, BXOASIIIUX B NPO(ecCHOHAIBHBIN CTAHAAPT
(pyHKUMOHAJBbHAA KapTa BHAA NP0 ecCHOHAIBLHOM AesITeJJbHOCTH)

O060011eHHbBIE TPYAOBBIE (HYYHKIIUU Tpynossie GyHKIHH

YpOBEHBb

HaumenoBanue Kon (oTypOBEHB)
KBaNMpUKaAUH

YPOBEHb

KO Haumenosanune
KBy (pUKAIIAH

A | JlesTenbHOCTD N0 peanu3aluu 6 BrlsBiieHne rpaxaaH, OKa3aBIINXCs B TPYAHOH ku3HeHHOH | A/01.6 6
COLIMAJIBHBIX YCIIYT U MEp COLMAIbHOMN CUTYalluu
MOJIEP’KKH HACETICHUS Omnpenenenue o6beMa, BUAOB U GOPM COLIUATIBHOTO A/02.6
00CTyKUBaHUS U MEP COLIUATbHON MOMIEPHKKU, B KOTOPBIX
HYXKJaeTcs IpaKIaHUH JUIsl IPEOJIOJIEHUsT TPYIHOU
YKU3HEHHOM CUTYyallUU U TIPEIyNpeKIeHHUS ee
BO3HHUKHOBEHUS

Opraau3zanusi COIMaIbHOTO 0OCTY)KUBAHUS U COIMATILHON A/03.6
MOJJEPKKU TPaXJaH ¢ y4eTOM UX UHIUBUAYAIbHON
noTpeOHOCTH

B | JlesatenbHOCTH MO MJIAHUPOBAHUIO, 7 [IporHO3MpOBaHNE U TPOCKTUPOBAHKE PEATH3ALINH B/01.7 7
OpraHu3aIuyi U KOHTPOJIIO 32 COILIMAJILHOTO 00CTy)KMBaHUs, 00beMa 1 KauecTBa
peau3anuei CoIalbHbIX YCIYT U OKa3bIBA€MBIX COLUAIBHBIX YCIYT, MEP COL[UAIBHOM
Mep COLUANBbHOMN MOIEPKKU MOAJIEPKKH

Opraau3zanus JesTeIbHOCTH MO Apa3AeICHHs! (TPYIIITbI B/02.7
CHEIHMAIIMCTOB) M0 peaiu3alii COIHAIBHBIX YCIAYT U MEp
COILIMAJIHOM MOAIEPIKKU

KoHTposb kaduecTBa ¥ 3PEKTUBHOCTH COIUATBLHOTO B/03.7
00CTyXKUBaHUS TPAXKIaH U MPEJOCTaBICHUS MEp
COIIMAJILHOM MOAIEPIKKH

[ToaroroBka nmpeIoKeHud 1Mo GOPMHUPOBAHUIO B/04.7
COILIMAJIHOM MOJINTUKH, PA3BUTHIO COLUATBHON TOMOIIH U
COIMAIILHOTO 0OCTY)KUBAHUS HACEICHUS




I1l. XapakrepucTnka 00001eHHBIX TPYAOBbIX QYHKIM A

3.1. O6001meHHas TPyAOBasA PYHKIMA

JlesTenbHOCTh IO pean3aluu
Haumenopanue COIMAJIBHBIX YCIYT U MEP COIMAIbHOM Ko A | Yposeme 6
2 yenyr p con A KBaJH(UKAIIU
TIOJICPKKH HACEJICHUSI
[Ipoucxoxnenue
. N 3auMCTBOBAHO U3
0000IICHHON TPYTOBOI OpuruHan X
OpUIvHalIa
GbyHKIIIU
Kon Perucrpaiimonsslii Homep
opurvuHaia HpO(l)eCCI/IOHaJ'II)HOFO
craggapTa
Bo3moxxHbIE N
Crenyaiuct 1o CoraibHON padboTe
HanMMEHOBAHUS
JIOJKHOCTEH
TpebGoBanus Beiciee  (OakamaBpuar, CHEIHATUTET) WIH CpefaHee MpodecCHoHaTbHOE
00pazoBaHUIO U oOpaszoBanue b0 mpodeccrHoHambHas IMEPErnoAroTOBKa B COOTBETCTBHH C
00yueHUI0 poduiieM AeaTeIbHOCTH
TpeGoBaHMs K OTIBITY
MPAKTUYECKOU PaOOTHI
Oco0Oblie ycrmoBHst .3
OTcyTCcTBUE MEIUIIMHCKUX MPOTUBOTIOKA3aHUIMA
JoTycKa K paboTe
JlomOTHUTETBbHBIE XapaKTEPUCTUKHU
HaumenoBanue Kon HaumenoBanue 6a30Boii rpyIibl, JOLKHOCTH (Ipodeccun)
JIOKYMEHTa WJIY CTICI[MaJIbHOCTU
OK3 2446 CrnenuanucTtsl B chepe coruanbHbIX IpoOIemM
3460 CoumanbHble paOOTHUKH
OKCO* 040101 CoumanbHas padota
040100 CoumanbHas padota
3.1.1. TpynoBas ¢pyHkuus
YpoBeHb
BrisiBrieHMEe Tpak/iaH, OKa3aBIINXCS B
Hanmenosanue . pax L’ Kox | A/01.6 | (momyposenn) 6
TPYAHOM KU3HEHHOW CUTYyallUH KBAIbHKAIIH
IIpoucxoxaenue TpyaoBon 3anMCTBOBAHO U3
P A pyA Opurunan X
GbyHKIIN OpHUrHHaa
Kon Perucrpaunonsslit
opurmuHala HOMED
podeCcCHOHaTHFHOT O
CTaHIapTa
TpynoBsie nelicTBuUs Opranu3anus NepBUYHOTO IpUEMa TpaXKIaH

OCYH_[CCTBJ'ICHI/IC HCpBH‘-IHOﬁ MMPOBCPKU )41 aHajlIn3a JOKYMCHTOB,
CBHUICTCIILCTBYIOIIUX O Hp06J'ICMaX T'paxxJaH, O6paTI/IBIJ_II/IXCH 3a MOJYUCHUCM
COUAJIBHBIX YCIIYT' U MCD COIMAILHOM IO AACPIKKU

BrisiBnenue Hemocraromeid uaGopmanuu u (i) wHGOpMAIWH, TpeOyromen




4

JIOTIOJIHATEIIbHOM IIPOBEPKU

OcymectBienne cbopa W 00pabOTKH  JOMOJHUTEIBHON WH(MOpMaIUH,
CBUJICTEIILCTBYIOLIEH O mpolneMax TrpaxaaHuHa, OOpaTHBIIErocs 3a
MPEI0CTABICHUEM COIIMATIBHBIX YCIYT MM MEP COLMATBHOM MO ICPKKH

[IpoBeneHne OUArHOCTUKM TPYAHOW JKU3HEHHOW CHUTyallMM TpaXIaHUHA,
YCTAaHOBJICHUE €€ IIPUYMH U XapaKTepa

BrisiBienne u  olleHKa UWHAMBUIYaTbHOW TOTPEOHOCTH TpaKJaHWHA B
pa3nuyHBIX BHIAX U (OopMax COIMATBHOTO OOCTY)KMBAHHUS M COLMAIBHOM
MO IIEPHKKHU

KoHncynpTHpoBanue rpaxkaaH, 0OpaTUBLIMXCA B CUCTEMY COLMAIBHOM 3alUThI
HACEJIEHUs, 0 BO3MOKHOCTSX MPEJOCTAaBICHUS UM COLIMAILHOTO OOCTYKMBaHUS
1 M€p COLMAIIBHON MOAJIEPKKU

KoncynpTupoBanue rpaxaaH, oOpaTHBIIMXCS B OpraHbl COLMAIBHON 3alUTHI
HACEJIEHUs, OTHOCHUTEJIbHO JIOKYMEHTOB, HEOOXOJUMBIX sl TOJY4YEeHHUS
ONIPENEIEHHOTO BHU/1a COLMAIIBHBIX YCIYT M MEP COLUAIBLHOMN MOIIEPKKU

Benenne ydera rpaxzaaH, HaxOJSIIUXCS B TPYAHOM XU3HEHHOW CUTyallud M
HYXJIAOIIKUXCA B MPEIOCTABICHUN UM PAa3JINYHBIX BUJOB COLMAIBHBIX YCIYT H
COIMAIIBHOM MOIJIEPKKHI

BrisiBnenue 00CTOSTENHCTB BO3HUKHOBEHHUS TPYAHON JKU3HEHHOW CHUTyalluu
IyTeM OpraHu3aruu o0crenoBaHuil, MOHUTOPHUHIA YCIIOBHI
KUZHENESATENIbHOCTH TpaXJaH II0 MEeCTy IKHUTelbcTBa ((haKTUYECKOTO
npeObIBaHUs), ONpeAETIeHHUs] MPUYHH, CIIOCOOHBIX NMPUBECTH HUX B MOJIOKEHUE,
MIPEJCTABIIAIONIEE ONACHOCTh JUIA JKU3HM U (WJIM) 310pOBbsl, aHAJIN3a JAaHHBIX
CTaTUCTUYECKOW OTYETHOCTH, NMPOBEJECHHUS, P HEOOXOAUMOCTH, BHIOOPOYHBIX
COLIMOJIOTMYECKUX ONTPOCOB HACEICHUS

Benenne HeoO0XoauMOW JTOKYMEHTAllUM B COOTBETCTBUU C COBPEMECHHBIMH
CTaHIAPTHBIMU TPEOOBAHUSAMH K OTUYETHOCTH, TEPHOJUYHOCTH U KAdeCTBY
MPEAOCTABICHUS TOKYMEHTAIIUN

Heo06xoanMeie
YMCHHS

[IpoBoauTh MHAMBUIYaJIbHBIA OMPOC TpaXKJaH C LEJIbI0 BBISBICHUS HX
TPYAHOM >KU3HEHHOU CUTYyaI[uU

OCYIJ.[GCTBJ'IS[TB COHAJIBHOC KOHCYJIbTUPOBAHUEC

AHaJ'II/I3I/IpOBaTI) YCTHBIC U ITMCbMCHHEBIC O6paH_[eHI/I${ IrpaxaaH B OpraHu3aiuro
COHHaHBHOfI 3allUThI HACCIICHUA

DuUKCHPOBATH NOJYYCHHYIO OT TpaKIaHUHA HHPOPMALIHIO

XpaHuTth 1 00pabaThIBaTh NEPCOHAIBHBIC JaHHBIE

Ob6ecrieunBaTh MPOBEPKY MOCTYNHUBIICH OT rpaskJaHIHA HH(pOpMALUU

Bnocuts IOJIYYCHHYIO I/IH(bOpMaI_II/II-O B 0a3bl JaHHBIX B COOTBCTCTBHH C
Tpe6OBaHI/I$IMI/I IIpOorpaMMHOIO obecneueHus

YcraHaBauBaTh KOHTAKThI ¢ COLMAILHBIM OKPYKCHHUECM I'paKAaHUHA

O600mare u CUCTEeMATH3UPOBATh HMHGPOPMAIMIO, KACAIOUIYIOCS TPYIHOM
KU3HEHHOM CUTyalluu U METOJIOB €€ MPEO0I0TICHUS

ObecneunBaTh 3(h(heKTUBHOE B3aMMOAEHCTBHUE C TPaKIaHAMH, OKa3aBIIMMHUCS B
TPYAHOM KU3HEHHOU CUTYaLIUU

HpOHBJ’IHTL YYTKOCTbD, BCXKJINBOCTD, BHUMAaHUC, BBIICPIKKY,
OpeaAyCMOTPUTCIIBHOCTD, TCPIICHUEC K I'PpA’KAaHAM W YUUTBIBATH HUX (I)I/I3I/I‘-ICCKOC
N1 TICUXOJIOTHYCCKOE COCTOSAHUC

Hcnonp30BaTh OCHOBHEIE METO b, CIIOCOOBI U CpcAcTBa MOJIy4CHUS, XpaHCHUA,
Hepepa60TI<I/1 I/IH(I)OpMaLII/II/I, HaBBIKH1 pa6OTBI C KOMIIBIOTCPOM KaK CpCIACTBOM
YIIPpABJICHU A HH(I)OpMaHHCf/'I, B TOM YHCIIE€ B III00AIBHBIX CETIX

PaGorats ¢ AOKYMCHTaMH, COCTAaBJIITb OTYCTBI IO HWUTOI'aM BBINIOJIHCHUA
JACATCIbHOCTH




[oBbIaTh CBOIO MpO(hECCHOHATBHYIO KBATH(UKALUIO B 00JIACTH peaTu3aliu
TPYZIOBOH (hyHKIHHU

HeoOxoaumeie 3nanust | HopmatuBHBIE IPAaBOBBIE aKThI B c(hepe COLMAIBHOM 3alIUThI HACEICHHS
Harnmonaneueie cranmaptel Poccuiickoit denepanuu B cdepe COMHUATBHOTO
00CITy>)KUBaHUS

OcHoOBHbIE HanpaBJIeHUs MOJIUTUKH COLUAIIBHOM 3alllUThl HACEIECHUS

enu, 3agaun ¥ GyHKINU OPTaHOB U YUPESKICHUN COIMAIBHOTO OOCITY>KUBAaHUS
Tunsl U XapaKTepUCTUKU I'PaXAaH-110JIydaTesIed COLUAIbHBIX YCIYT
Tunonorus npoGiemM rpaxjaH, OKa3aBIIUXCS B TPYAHON KU3HEHHOUN CUTYyallUH,
Pa3IMYHON 3THOJIOTUU (COLMAJIbHBIE, COLMAIBHO-MEIUIIMHCKUE, COLMAIBHO-
MICUXOJIOTMYECKHE, COLIMATIBLHO-TIPaBOBbBIE U JIP.)

HanmonanpHble 1 peruoHanbHbIE 0COOEHHOCTH ObITa U CEMEHHOI0 BOCIIUTAHMSI,
HapOJHbIE TPATULII

ConunokynbTypHbIE, COLUATBHO-TICUX0JIOIMUECKHE, ICUXO0JIOr0-T1IeAarorn4ecKue
OCHOBBI MEKJIMYHOCTHOTO B3aUMOAEUCTBUSI, 0COOEHHOCTH MICUXOJIOTHH
JUYHOCTH

Bunel, ctpykTypa u cosiepkanue JOKyMEHTOB, HEOOXOUMBIX JIJIsl OKa3aHUs
COLIMAJIBHBIX YCIIYT

OCHOBBI KOMIUIEKCHBIX ITOJX0/I0B K OLIEHKE MOTPEeOHOCTEN Tpak/iaH B
MIPEIOCTABICHUN COLIMATBHBIX YCIYT U MEP COIMAILHOM MOIIEPIKKHI

MeToapl IMarHOCTUKHU TPYAHOW )KU3HEHHOM CUTYalluH

Oco0eHHOCTH COIMATBLHOM pabOThl C pa3HBIMU JIMIIAMU U TPYIIIaMH HACETICHUS
OCHOBBI JJOKYMEHTOBEJICHUs, COBPEMEHHBIE CTaHJApTHbIE TpeOOBaHMUA K
OTYETHOCTH, IEPUOJUYHOCTH M KA4eCTBY IPENOCTABICHUS ITOKYMEHTAlUH,
BEJICHUE KOTOPOM OTHOCHTCA K KpYI'y IIOJHOMOYUH CIIEHUAINCTa 110
CoIMaabHOM paboTe

OCHOBBI cCaMOOpraHu3alui U caMooOpa30BaHuUs CHEIMAIMCTOB MO0 COLUAIBHON
pabote

TpeGoBanust K KOHQHUIECHIMAIBHOCTH JHUYHOH HMHMOpMAIMM, XPAHEHUIO HU
ONEPUPOBAHUIO IE€PCOHAIBHBIMU JaHHBIMM TIPaXKAaH, OOpaTHBLIMXCS 3a
IIOJIy4EHUEM COLMAIIBHBIX YCIYT U COUMAIBHOM NMOANEPKKON

Hpyrue BbITh  OTBETCTBEHHBIM M  PYKOBOJCTBOBATbCA B paboOTe MNPHHLMIAMU
XapaKTEPUCTHKHU I'YMaHHOCTH, CIIPaBEAIMBOCTH, 00BEKTUBHOCTH U TOOPOXKEIaTEIbHOCTH
Cobnronate  mpodecCHOHATBHO-3TUYECKHE TpeOOBaHUS K  JEATEIbHOCTH
CHeLMaINCTa 110 COLMalIbHON paboTe

3.1.2. TpynoBas pyHkuus

Onpenenenue oobemMa, BUAOB U GOpM
COLIMAIBHOTO OOCITY)KUBAaHUS U MEP
COLIMAIBHOM MOJIEP’KKH, B KOTOPBIX YposeHb
HanmenoBanue HYXJA€eTCs TPaXIaHUH JUIs Kon | A/02.6 | (momyposer) 6
[IPEOJOJICHUS TPYAHOU KU3HEHHOU KBaMHKaIH
CUTYallUu JIMOO NpeayNpEexICHUS ee
BO3HUKHOBEHUS

IIpoucxoxaenue TpyaoBon X 3anMCTBOBaHO U3

OpurnHan
GbyHKIIN OpHUrHHAaJIa
Kon Peructpaunonusiii HoMmep
OpUTHHaJa podecCHOHaTHHOTO
CTaHIapTa

| Tpynosele neiictBus | BrIGOp TexHonormii, BHIOB M (OPM COIMAIBHOTO OGCITYKMBAHHS, Mep |




COI.[PIEU]BHOﬁ MO AACPIKKH, HGO6XOI[I/IMBIX JJI1 JOCTUKCHU A KOHKpCTHOﬁ neiaun

CornacoBaHue ¢ TpaXXJaHWUHOM I1CJIM OKa3aHMd COLOUAJIBHBIX YCIYyr H
IpCaAOCTAaBIICHUSA MCP COLIMAJIbHOM MO AACPIKKHU

BoisBiieHne moTeHIMAaNa TpaKIaHWHA W €ro OMKalIIero OKPYKEHHUS B
perneHnn mpooIeM, CBI3aHHBIX C TPYIHOW )KU3HEHHOUW CUTYyannein

PazpaboTka M coriacoBaHHe C TpaXIaHHHOM HHIMBUAYAJIbHOW MPOTPAMMBI
MIPEAOCTABJICHNUS COUUAIBHBIX YCIIYT U MEP COLUAIBHON MO IIECPKKHU

[InanupoBanue NEHUCTBUI IO TOCTUKEHUIO LIEJIEH OKA3aHUS COLMAJIBHBIX YCIYT
U COLMAIBbHON MOJIECPKKHU I'PAXKIAHUHY

Ornpezenenne HEOOXOIUMOTO 00beMa YCIIYT 0 pealn3alui UHIUBUIYIbHOM
nporpaMmsbl IMPEAOCTABICHUA CONUAJIBHBIX YCIYTI U MEP COIII/IaJ'II)HOI\/JI
IO AIEPIKKU

VYcraHOBIIEHHE CPOKOB U IEPUOUYHOCTH PEAOCTABICHHS] COUUAIIBHBIX YCIIYT
(mocTostHHBIE, IEPUOINYECKHE, PA30BbI€) MO peau3allii UHANBHUIYaIbHOM
MIPOTpaMMBbI IPETOCTABIEHUS COLIUAIBHBIX YCIyT

OObecnieueHre KOMIUIEKCHOTO — B3aMMOJICUCTBHSL C JAPYTUMH CIHEIUATUCTaMHU,
y‘Ipe)K)IeHI/If{MI/I, OpFaHI/ISaHI/IHMI/I nu COO6H.[€CTBaMI/I II0 OKa3aHHUK IIOMOIIIU B
MIPEOJOJIEHUN TPYJHOM JKW3HEHHOM CHUTyallUM TpaXXJaHWHA W Mep IO
MIPEIYIIPEKACHUIO €€ YXYIIICHUS

Heo0xoaumeie
YMEHUA

[IporHo3upoBate pe3ynbTaThl OKa3aHUS COLMAIBHBIX YCIYT M COLMAIBHOU
IO JIEPKKH IPakIaHUHY, HYKJAOMIEMYCSI B UX TIOJIYYEHUH

KonkpetuszupoBaTh 11€7b OKa3aHUS COIUAIBHBIX YCIAYT M  CONUAIBHOMN
MOICPKKH TPAKTAHMHY Ha OCHOBE MPOBEJACHHOW TUarHOCTUKU U C YIETOM €T0
’)KU3HEHHBIX IJIAHOB

OOGOCHOBBIBaTh MCMOJIB30BAHNE KOHKPETHBIX TEXHOJIOTHI COIMAIbHON PaboTHI,
BUJIOB U ()OPM COLIMAILHOTO OOCIY)KUBAHHSI U MEP COLIMANIbHOM MOJIEPKKH B
OTHOIIEHUH KOHKPETHOIO CITydas

[IpuMeHsITh METOABl AUATHOCTUKH JIMYHOCTH, CIIOCOOHOCTEH M CKIOHHOCTEH,
MO3BOJIAIONIMX  AKTYaJU3MPOBATh IMO3UIIMIO T'PaKJIaHWHA, OOpaTUBIIETOCS 3a
MOJYyYCHUEM  YCIYr, W  OOECHeYuTh  peaju3alHui0  CaMOIOMOIIH |
B3aMMOIIOMOIII

BzanmoneiictBoBaThL c JIPYTUMHU CIIeLHAINCTaMH, YUPESKICHUSIMU,
OpraHu3aIusIMUd U COOOIIECTBAMH TPU OKA3aHWHM COLMAIBHBIX YCIYT U MeEp
COIMATBHOM IO ICPKKH

Y4uUTHIBATH HUHAWBUYAJIbHBIC 0CcO0EHHOCTH I'paXaaHuHaA, O6paTI/IBI_HCFOC$I 3a
IIOJIYYCHHUEM COLUAJIbHBIX YCIIYT

COOTHOCHTE HHAUBUAYAJIIbHYIO ITPpOTpaMMy COLHAJILHOTO O6CJ'Iy>KI/IBaHI/I5{ C €ro
COLMAJIBHBIMH OXUWAAHUAMH U HOTpC6HOCT$IMI/I

[ToBeimaTe cBOIO MpodecCHOHATBHYIO KBATH(PHUKAIUIO B 00JaCTH peaau3aluu
TPYAOBOU (HYHKIIHH

HeO6XOI[I/IMI>IC 3HaHUA

Teopus counanbHOM pabOTHI

TexHoaorus couaIbHOM pa6OTH " YCJIOBUS UX IPUMCHCHU A

Harnmonaneusie crangaptel Poccuiickoit denepanuu B 00aCTH COLMATBHOTO
00CTyKUBaHUS

Poccuiickuil 1 3apyOeKHbIN ONBIT MPAKTUYECKOHN COIIMATIbHON paboThI

OcHoBHEBIE HaIlpaBJICHUA TIOJIMTHUKHU COIIMAILHOM 3aIuThl HAceJeHUs Ha
(be)lepaHBHOM, PEruoHaJIbHOM, MYHULIUTTIAJIBHOM YPOBHAX

OCHOBBI ITPOSKTUPOBAHMSI, TPOTHOZUPOBAHUS U MOJICIIUPOBAHHS B COLMATIBHOM
paboTe

OCHOBBI ~ COCTAaBJIIEHHWS HMHIUBUAYAIBHONW  INPOrpPaMMbl  IIPEIOCTABICHUS
COLIMANIBHBIX YCIYT




OcHOBHBIE THUMBI TPOOJEM, BO3HHKAIOMIMX Yy TpaxJaH — TOJIydareseH
COIMAIBHBIX YCIyT

OcHoBHbIE (HOPMBI H BUJIBI COITHAIEHOTO 0OCITYKUBAHUS

CriocoObl aKTUBU3ALIMH JIMYHOCTHBIX PECYPCOB U PECYPCOB COLMATIHLHOTO
OKpYXKXEHUS

WudpactpykTypa peaan3aliy COUAIbHBIX YCIYT B MyHUITUIIATLHOM
00pa3oBaHuM, PeCypChl MECTHOTO COOOIIECTBA

OCHOBBI CaMOOPraHU3alUU U CaMOO0OPa30BaHUS CIIEIIHATIMCTOB 10 COLMATIBLHOMN
pabote

HApyrue
XapaKTCPUCTUKU

BBITh  OTBETCTBEHHBIM M PYKOBOJCTBOBATHCA B PadOTe MPHHIMIIAMH
T'YMaHHOCTH, CIIPaBeIMBOCTH, OOBEKTUBHOCTH U I00POKEIATENLHOCTH

ColOmogate  mpodecCHOHATBHO-3TUYECKUE TpeOOBaHHUS K  JEATEIHHOCTH
CTEIMAINCTA 110 COIMATLHON paboTe

3.1.3. TpynoBasi pyHKIUS

Opranuzanus COIMAIIBHOTO
00CTyKMBaHUs " COIMATbHOM YpoBeHb

HaumeHoBaHue Kon | A/03.6 | (momyporens) 6
MOAJEPIKKHA rpav)K)laH C YYEeTOM HUX KBATHbHKAIIAH
WHIMBUIYTBHOW MOTPEOHOCTH

IT K i

POHCXOXKICHUE TPYITOBOM Opurnsan 3auMCTBOBAHO U3
GbyHKIIMN OpUTr'MHania
Kon Perucrparmonnsiii Homep
OpHUrhHaja npodecCHOHATBHOTO

cTaHaapra

TpynoBbie neCTBUS

Opraamzanusi moMomu B O(GOPMIIGHMH JOKYMEHTOB, HEOOXOIUMBIX IS
MPUHATHAS HA COIMAIbHOE OOCIYy)KMBAaHWE WM OKa3aHUs MeEp COIMaIbHOU
IO ICPKKH

Opraauzanmsi OKa3aHHWS COIHAIBHO-OBITOBBIX, COLMAIBLHO-MEIUIIMHCKUX,
COLIMAJIBHO-TICUXOJIOTHYECKUX, COLIMAILHO-TIEJarOTHYECKHUX, COLIMAILHO-
MIPaBOBBIX, COMAIBHO-DKOHOMHYECKHUX, COIIMAIbHO-PEaOMIINTAIIMOHHBIX YCIIYT,
YCIIYT TI0 COIMAIBLHOMY COTPOBOXKACHHIO TPaXKAaH, a TAKKe MEp COIUATbHOM
IO ICPKKH

OO0ecnieueHre TIOCPEIHUYECTBA MEXKAY TPAKIAHUHOM, HYKIAIOMIUMCSI B
MPEIOCTABICHUN COIMANBHBIX YCIYT HJIA MEp COLHUANbHON MOIAEPKKH, U
pPa3IUYHBIMU  CIIEMUANUCTaMU  (YUPESKICHUSIMH) C LEJIbl0 TMpeACcTaBICHUS
WHTEPECOB IPAXKIAHNHA U PEIICHUS €ro COIMAIbHBIX TPoOIeM

OpFaHI/ISaHI/IH MCXBCIOMCTBCHHOTI'O B3aHMOHeﬁCTBHH C OCJIbIO pCaiu3aliiu
HOTpe6HOCTeI71 I'pa’xJiaH B PA3JIMYHBIX BUAaX COOHUAJIBHBIX YCIIYyT

KOHCYJ’ILTI/IpOBaHI/IC 110 pa3JIMYHBbIM BOIIPOCAaM, CBsA3aHHBIM C IIPCAO0CTABJICHHUCM
COIUAJIBHBIX YCIIYI' U OKa3aHHUEM MCEp COLIMAILHOM MO AACPIKKHN

BreisiBieHHME M OLIGHKA JIMYHOCTHBIX peCypCcoB Fpa)KI[aH—HOJIy‘IaTCJIeI\/’I
COIHAJIBHBIX YCIIYT' U pECYPCOB HX COLIUAJIBHOI'O OKPYKCHHA

COﬂCﬁCTBHC AKTUBU3allMK IIOTCHIHMAJIa U COOCTBEHHBIX BO3MOKHOCTEH
rpamnaH—nonyaneneﬁ COOUAJIbHBIX YCIYT, PpaClIupCHUIO BO3MOXKHOCTEH
CaMOIIOMOIIIM XU B3aUMOIIOMOIIIH

CopeiictBre MOOWIN3AIMM COOCTBEHHBIX PECYPCOB TpaXkJaH M PECYpCOB HX
COLIMAJIBHOTO OKPY)KEHUS JUIsl IPEOJOJIEHNS TPYAHON KU3HEHHON CUTYallUHd U
NPO(UITAKTUKY €€ YXyIIEeHUs

Opr aHu3alus pa6OTBI IO BOBJICUCHUIO B COLUAJIBHYIO pa60Ty HHCTHUTYTOB
T'paXXqaHCKOTO O6H.ICCTBE[
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Opranmzanus npouIakKTHIecKoi padoThl 10 NPEAYNPEKICHUIO TOSBICHUAS U
(1n) pa3BUTHS TPYJHOM KU3HEHHOM CUTyallun

Heob6xoaumeie
YMEHHUS

BrisiBnsATe mpoONIEMy TpakIaHWHA, HAXOJSMIIETOCS B TPYAHOH >KU3HCHHOU
CUTYyalluM, OLEHMUBATh BO3MOKHOCTH €€ PELICHHs C IOMOIUBIO IIPUBJICYEHUS
PO(UITBHBIX CIICUATUCTOB (YUPEKACHUI)

O(i)OpMJIf{TI) AOKYMCHTHI, HCO6XOI{I/IMI>I€ A1 OPUHATUA  HYXIAIOIMUXCA
rpaxJaH, Ha COLMAIbHOE O0CIyXMBaHUE (IIOCTOSSHHOE WJIM BPEMEHHOE) WJIU
OKa3aHHE MEP COLMAJILHOMN MOJACPKKU

BoiOupate onTuManbHbBIE  CHOCOOBI  pelieHHs MpoOieMbl TpakJaHUHA
nmocpencTBOM  (opMUpOBaHHMSI M COTJIACOBAHUSA € TPAKIAHUHOM
WHIUBUAYAIbHON MIPOrpaMMbl MPEAOCTaBICHHS COLTMAIBHBIX YCIYT U OKa3aHHs
MEp COLMAIBHON MOIEPKKHU

HampaBnare mosydareneit CONMAIBHBIX YCIYr B CHENUATU3UPOBAHHBIE
COIMaIbHBIE  YUpeXKJeHUs  (MOoJpasfeieHus) W/Wiu K  TpOoQHIbHBIM
crelnranaucTam

Hcnonb3oBarh oNTUMaibHOE COYETAaHWE pPa3IMYHBIX (QOpM U BUAOB
COIMAIIBHOTO  OOCITY)KMBaHMsI, TEXHOJIOTHMH COIMAJbHOW  peadMIUTaINH,
aZlanTaIyu, KOPPEeKIuu 1 Jp.

Boibupate Haunbosiee 3QQPEeKTUBHBIE TEXHOJOTHMH COIMAIbHOM  paboThl,
MPUMEHNMbIE K WHAMBHUIYaJbHBIM OCOOEHHOCTSM IOJIyyaTesled COLMabHBIX
YCIYT U UX KU3HEHHBIX CUTYalUi

O0ecneunBaTh KOOpAWHAOWIO ACATCIIBHOCTH CICHHAJIMCTOB B PCIICHHUU
AKTYaJIbHBIX 3aJa4 COIUAJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I IrpaxxjaH

OO0ecnieunBaTh KOMIUIEKCHBIA TIOJXOJl B peaju3alldl HWHIWBHIYAIbHOU
MPOTPaMMBI MPEIOCTABICHHS COITUATBHBIX YCIYT U OKa3aHHUS MEp COIMATbLHOMN
MOJVICPKKH TpakJaHaM CO CTOPOHBI CIEIHAIUCTOB CMEXHBIX Mpodeccuit
(mcuxoJor, peabuITUTOJIOT, COIMATBHBIN MEIAaror, FOPHUCT, 1e(HEKTOJIOT U JIp.)

O0ecneynBaTh HUHTCrpaiviio JACATCIBHOCTH Pa3JIMYHBIX TOCYJAPCTBCHHBIX H
O6H.[CCTBCHHBIX OpFaHI/ISaHI/Iﬁ B pfaius3anuu I/IH,Z[I/IBPI,Z[Y&JIBHOﬁ IIporpamMmbl
IpeaAOCTaBJICHUS COONUAIBHBIX YCIYTI' U OKa3aHHus MEP COHH&HBHOﬁ MO AACPIKKHU

Ob6ecrieynBaTh NPEICTABICHUE HHTEPECOB MOJTy4aTeseii COUANbHBIX YCIYT

MoTuBHpoBaTh TpakJaH — MOJy4daTelled COLMAIbHBIX YCIYT K aKTUBHOMY
YY4aCTHI0O B peall3allud HHAWBHUIYaIbHOM MPOTpaMMBbl IPEIOCTaBIICHUS
COLIMANIBHBIX YCIYT M OKa3aHWUsS MEp COLMAIbHOW MOJAEPIKKHU, HCIIOIb30BaTh
METO/IbI M TEXHOJIOTHH CaMOAKTyalH3aIl[uu

PeanuzoBniBaTh yCiIiyru 10 COLUAJIbHOMY COIIPOBOXICHUIO TI'paXJaH B
Imponecce OCYIICCTBJICHUA pcaliu3alinun I/IH,I[I/IBH,Z[yaHLHOﬁ IIporpaMmbl
IpeAOCTABJICHUS COUAJIBHBIX YCJIYT' U OKa3aHUA MEP COHH&HBHOﬁ MO AACPIKKH

CocTaBlATh COIMANBHBIA TACIOPT CEMbU M T'paKIaHWHA I oOecreueHus
KOMILJIEKCHOM OIIEHKU MpOoliecca U Pe3yabTaTOB pealn3allid WHAUBUAYaTbHON
MPOrpaMMBbI NPEJOCTABICHUS COIIUANBHBIX YCIYT U OKa3aHUS MEp COLUAIbHOMN
MO IEPKKH

OpraHu3oBbIBaTh ~ NpPOBEIEHHE  WHAMBUIYAIBHBIX  MPO(PUIAKTHUECKHX
MEpONpUATHI ¢ TIpaxJaHaMM [0 MECTy IKUTEIbCTBA ((aKTHUECKOTO
npeObIBaHus) B BUJE KOHCYJIbTAllMM, COJNEHCTBUSA B OpraHM3allUU 3aHATOCTH,
O3JI0POBJIEHUS,  OTAbIXAa,  IPENOCTABICHHUS  COLMAIBHBIX,  IPABOBBIX,
MEIULUHCKUX, 00pa3oBaTeNbHBIX, NCHUXOJOTMUECKHX, peaOMIUTAI[MOHHBIX U
WHBIX HEOOXOUMBIX YCIIyT

Hcnonp30BaTh OCHOBEI IMPpaBOBLIX 3HAHHUH B cq)epe OKa3aHHusd CONUAJIbHBIX YCIIYT
u MCp COLIMAJIbHOM MO AACPIKKHU

IIoBhIIIaTH CBOXO HpO(I)CCCI/IOHaJIBHy'IO I(BaJ'II/I(I)I/IKaI_II/IIO B 0o0lacTu pcai3anuu




TPYZIOBOH (hyHKIMHU

BriTh TrOTOBBIM y4yacTBOBaTh B NWIOTHBIX IMPOEKTaX M HCIOJIb30BAThH
WHHOBAIIMOHHBIC TEXHOJOTHH COIMAILHOTO OOCTY)KMBAaHUS HACENCHUS C
Y4€TOM HMHJIMBUIYAJIbHBIX OCOOEHHOCTEH MOJyyaTeneil COLMAIbHBIX YCIIYT

Heob6xoauMmble 3HaHUS

OcHoBHEIC HaIpaBJICHUSA [MOJIMTUKH B C(bepe COHH&HBHOﬁ 3allUTBI HACCJIICHUA

HopmaTtuBHO-TIpaBOBBIC aKTHI B Chepe COMMATBLHON 3alUThI HACCIICHUS

Harnmonaneubie crangaptel Poccuiickoit denepanuy B 00JaCTH COIMAIBHOTO
00CTyKUBaHUS

CocraB JAOKYMCHTOB, HCO6XOI{I/IMI>IX A4 OKa3aHuda COLUAJIbHBIX YCIIYyr
I'paxJgaHaM, O6paTI/IBHII/IMC$I B COIIMAJIBHBIC CJIy)K6I)I H YYPCKIACHUA

PernameHnTHI BCIACHUA JOKYMCHTALlUN

Cucrema colMagbHBIX CIYKO M YUPEKJIECHUN COIMAIBHOTO OOCITY>KMBaHUS Ha
pPErHOHAIBHOM U MYHHUITUTIATLHOM YPOBHE, MX 1IEJH, 3a0a4d U PyHKIIUH

HGJ'II/I, IIPHUHIMIIBI u OCHOBBI AIMUHUCTPATUBHO -OpFaHHSaHHOHHOﬁ
ACATCIIBHOCTH 110 p€ajin3anuu COuaJIbHOro 06CJ'Iy>KI/IBaHI/I$I HacCCJICHUA

enun, mpuHUMIBI U OCHOBBI OpPraHHM3alMM COLMAIBHOIO  IMOCPEAHUYECTBA
MEXAYy TOJydaTeleM COLMAIbHBIX YCIYI W Pa3IuYHBIMUA COI[MAJIbHBIMHU
WHCTUTYTaMHU JUISI TIPENCTABICHUS HWHTEPECOB TpaXJaH — TNoJydaTesnei
COITMAIBHBIX YCIYT U PEIICHHS €r0 COMHMAIBHBIX MPOOIeM

PerimaMeHT MeXBEIOMCTBEHHOTO B3aUMOICHCTBHUA

Cdepa mpodeccHoHAIBHOW  OTBETCTBEHHOCTH  CIEIUATUCTOB  CMEKHBIX
npodeccuil  (IMCUXOJIOT,  COIMANBHBIM  TeJaror, OpPUCT, AedEeKTOoJIOrT,
peadbmIUTONIOT U Ap.)

MeTOI[BI " TCXHOJIOTMH CaMOAaKTyaJIu3aluu rpamz[aH-nonyaneJIeI?I COIINAJIBHBIX
yemyr

OCHOBEI BaJICOJIOTHH, COIMAILHON MEIUITUHEI

DKOHOMHYECKHE OCHOBBI COITMATIBHON PaObOThI

[IpaBOoBBIE OCHOBBI COITHATBHOM PAOOTHI

Ilcuxonoruueckue u COMAJIBHO-TIEJarorun4€CKue OCHOBBI COHH&HBHOﬁ pa6OTI)I

Ilcuxonorus MMYHOCTH

B03paCTHa${ IICUXOJIOTHA

TexHOoIoTHsI CONUATBLHOM pabOTHI

(DYHKI_II/II/I " TEXHOJIOTUHN ACATCIIBHOCTH CJ'Iy>K6BI 3aHATOCTH HACCJIICHUA

OcoOcHHOCTH  TNPUMEHEHHsI  COIMAJIbHBIX TeXHOJorud B  Poccmiickoit
ODenepanuu 1 3a pyoexxom

Teopus counanbHON pabOTHI

OCHOBEBI CaMOOpraHmn3ali 1 CaMOO6pa30BaHI/I$I

Jlpyrue
XapPaKTCPUCTUKHU

BBITE  OTBETCTBEHHBIM H PYKOBOACTBOBATLCA B pa60Te IIpUHOUIIaMHA
T'YMAaHHOCTH, CIIPaBCIJINBOCTH, 00OBEKTUBHOCTH U ,[[06p0)KeJ'IaTCJ'IBHOCTI/I

CO6J'IIOI[aTL IIpo (beCCI/IOHaJ'IbHO -OTHUYCCKUC Tpe6OBaHI/IH K JACATCIbHOCTH
CIELMAJINCTA 10 COLIUAIbHOM pa60Te

3.2. O6001eHHnast TpyaoBasi pyHkuus

HanmenoBanue

HGHTGHLHOCTL 110 IJIAaHUPOBAHUIO,
OpraHu3al 1 KOHTPOJIKO 34

npeaOCTABJICHUCM COUAJIIBHBIX YCIIYI U KBaTM KAl
MCP COLIMAJIbHOM MO AACPIKKHU

Kox B YpoBeHb 7

IIpoucxoxnenue
00001IIeHHOH TPYIOBOH

3auMCTBOBAHO U3

OpwuruHan X
OpHTHHANA




10

GbyHKIIIN
Kon PeructpannoHsusiii HOMEp
OpHIrHHAa po(eCCHOHANTBHOTO
CTaHaapTa

Bo3MoxHEI o

O3MONHBIC CrienuanyicT 1o coluanbHol padoTe,
HalMEHOBAaHUA 3 .
OIBKHOCTEH aBeIYIONIUH OTIeTIeHuEM (OTIETIOM)

TpeboBanus k
00pa30BaHUIO U OOYYEHHUIO

Breiciiee  (OGakayiaBpuaT, CHEIHAIMTET) WIA CpelHee MPpodeCCHOHATBHOS
oOpa3oBanue MO0 TpodeccuoHalbHAS TEPENoJArOTOBKA B COOTBETCTBUU C
npouIeM AESITEIbHOCTH

TpeboBaHus K ONBITY
MPAKTHYECKOH pabOThI

3 roma

Oco0Bble ycroBus JOMycKa
K pabote

OTCYTCTBI/IG MCEOUIITMHCKHUX HpOTI/IBOHOKaSaHI/Iﬁ

JIOTIOJTHUTEIBHBIE XapAKTEPUCTUKA

HanmeHnoBanue nokymeHnTta Kon HaumenoBanue 6a30B0ii rpyIibl, JOHKHOCTH
(mpodeccun) UM crenruaIbHOCTH
OK3 1239 PyxoBoautenu mompasneneHuii (Ciry>x0), He BOIICANINE B
JPYTHE TPYIIITBI
2446 CrnenmanucTtsl B chepe coruanbHBIX IPoOIemM
OKCO 040101 CoumanbHas pabota
040100 CoumanbHas pabota

3.2.1. TpynoBasi pyHKIUSA

HaumenoBanue

[Ipoucxoxnenue TpynoBon
byHKIMN

[IporHo3upoBaHKe U MPOCKTUPOBAHUE
peanu3alnuy COIruaIbHOTO YpoBeHb
o0cimy>)kxuBaHus1, 00beMa U KauecTBa Kon B/01.7 (moaypoBeHs) 7
OKa3bIBAEMBIX COIIMAIBHBIX YCIYT, MEP KBaTMUKALIHL
COIMATBHOM MO JICPIKKH

Opuruman X 3auMCTBOBAHO U3

OopurnuHaja
Kon Perucrpaunonnsiii Homep
OopurmuHala HpOCI)eCCI/IOHaJ'IBHOI‘O
cTaHaapra

TpynoBeie neiicTBus

HpOBe,Z[eHI/Ie MOHHUTOpHUHI'A COHHaHBHOfI CUTyallul Ha 06CJIy>I(I/IBaeM0ﬁ
TCPPUTOPUMU JIsI HCIIOJIB30BAHHA IIPpU COCTABJIICHUM IIPOTrHO3a Pa3BUTHUMA
COIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I U COIMaJIbHOMN MOAACPIKKHU

[IpoBenenue aHanmuza, 00OOLIEHUS U OLIEHKH JOCTOBEPHOCTH IOJYYEHHOH B
Iporecce MOHUTOPUHTa MH(POPMaLUU

Paspa60TKa Hpe)IJ'IO)I(eHI/Iﬁ 1o panroHaJIN3alluu, aBTOMaTHU3alluu u
MOJCpHHU3aluu CpeACTB U TEXHOJIOTHH COIIMAILHOTO O6CJ'Iy>KI/IBaHI/IH Ha
HWHAUBUAYAJIbHOM U I'PYIIIOBOM YPOBHSAX

[loaroroBka mpemiokeHUH B pamMKax pa3pabOTKH COLMAIBHBIX MPOTPaMM U
MIPOEKTOB, HANpaBIEHHBIX Ha TOBbIMIEHHE 3SPPEKTUBHOCTH COLHUAIBEHOTO
oOCITy’)KMBaHUSI HAceJEeHUs Ha WHAWBUIYaJbHOM, TPYIIOBOM U CPEIOBOM
YPOBHSX

HeoOxoanmblie ymeHUst

OHpe)leJ'IHTL 1CJIb MOHUTOPHUHI'A COIMAaIbHOM CUTyalluu Ha 06CJ'IY)KI/IB8.CMOI71
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TEPPUTOPUU

OHpeI[eHSITB HHAUKATOPBI COCTOAHUA COHHaHLHOﬁ CUTyallun

Hcmons30BaTh Pa3JIMIHBIC MCTOJAbI MOHUTOPUHI'A counaanoﬁ CUTyalluu

Hcnonp30Bath pe3yabTaThl MOHUTOPHUHIA B ONPEICICHUH LIEICH COIUATILHOTO
00CTyKUBaHUS HACCIICHUS

BEISBIISATE ¥ aHATM3UPOBATH MHPOPMALIUIO O COLUATBLHON CUTYaIluN

OrneHuBaTh 10CTOBEPHOCTh HH(POPMALINH, ITOJTYYECHHON B X016 MOHUTOPUHTA U
U3 JPYTUX UCTOYHUKOB

PazpabaTsiBaTh COIMaIbHBIC MIPOEKTHI (IIPOTPaMMBI), HaIIpaBJICHHbBIE HA
ITIOBBIIIICHUC 3(1)(1)€KTI/IBHOCTI/I COILINAJIBHOTO 06C.Hy>KI/IBaHI/I$I HACCJICHUA U
OKa3aHMs COLMAIBbHON MOJACPKKU

AHEL]'II/I?.I/IPOB&TB MPUMCEHUMOCTD CYHICCTBYIOIIUX COLIMAIbHBIX TEXHOJIOTHI pIn b
pean3alyy COUAIbHOTO MPOEKTa (IPOrpaMMbl)

P33pa6aTI)IBaTI) MHHOBAITMOHHBIC TCXHOJIOTHH COIIMAJIBHOTO O6CJ'IY)KI/IBaHI/I$I

[IpoBOIUTH 3KCTIEPTU3Y COLUAIBHOTO IPOEKTA (TIPOTrpaMMBbl)

Hcnonb30BaTh OCHOBHBIE METO/BI M CPE/ICTBA MOJTyYEHHS], XPAHEHNUS,
nepepaboTku HHGOPMAIIMH, HABBIKK Pa0OTHI C KOMITBIOTEPOM KaK CPEICTBOM
ynpaBJeHHUs] HHpopMaIeil, B ToMm uucie B cetu MutepHeT

[ToBeImIaTh CBOIO MpodecCHOHANbHYIO KBaTU(UKALIUIO B 00JIaCTH peanu3ain
TPYAOBOU (HYHKITH

Heo0OxoanMele 3HAHUS

Texaomorun COUAJIBHOTO MPOCKTUPOBAHUA, MOJACINPOBAHUA U
IIPOTHO3UPOBAHUA

CyniHOCTh M1 0COOCHHOCTH MPOSIBICHUS KOH(DINKTOTEHHBIX MPOIIECCOB,
CUTYallUil COIMAILHOTO PUCKA

MeTOI[BI 1 TCXHOJIOT'MHU YIIPABJICHUA COLUAIbHBIMH PUCKaAaMHA

Hanmonansubie ctanmaptel Poccuiickoit denepanuu B 007JaCTH COMATIBEHOTO
00CITy)KHBaHUS

[TpuHIUTIBI OTICHKU JOCTOBEPHOCTH COLUATILHON MHGMOPMAITT

OCHOBEI CTaHAapTU3aluu U KOJIMYECTBECHHOU OLICHKH Ka4ye€CTBa
IpeaoCTaBJICHUA COONUATIBHBIX YCIIYT U MEP COHH&J’IBHOﬁ MO AACPIKKHU

HOpMaTI/IBHO'HpaBOBBIe AaKThI B C(bepe COHH&HBHOﬁ 3allUThl HACCIICHUA

OCHOBHBIC HaIrpaBJICHUA ITOJIUTUKU COHH&J’IBHOﬁ 3alIUThI HACCIICHUA

TexHoJ0rnM comuagIbHOM pa6OTBI C pa3JIMYHbIMU I'pYyIIIIaMKi HACCIICHUSA

OCHOBBI CaMOOPraHU3aluU U CaMOOOPa30BaHUs CIICIIHATMCTOB 10 COIHATBHON
pabote

Jlpyrue
XapPaKTCPUCTUKHU

BBITE  OTBETCTBEHHBIM U PYKOBOACTBOBATBCA B pa60Te INpUHOUIIaMHA
T'YMAaHHOCTH, CITPaBCIJINBOCTH, 00OBEKTUBHOCTH U ,[[06p0)KeJ'IaTCJ'IBHOCTI/I

CobOmogath mpodecCHOHATbHO-3THUCCKHE TPeOOBaHUS K JICATEILHOCTH
CHeIUaInucTa MO0 COIMaIbHOM paboTe

3.2.2. TpynoBas pyHKUUSA

Opranuzanus AesTeIpHOCTH
noJipa3ieneHus (Tpymibl Y pOBeHB
Haunmenosanue CHELMATUCTOB) MO peann3aluu Kox | B/02.7 | (momypoBens) 7
COLMANIBHBIX YCIYT U MEp COLMAILHON KBaMHKaIIH
10 IIEPHKKHU

[Iponcxoxnenne TpymoBoi
¢GbyHKIIT

X 3auMCTBOBAHO U3

Opwurunan
OpUTMHaNa

Kon PeructpaunoHusiii HOMEp
OpUTrMHaa poQeCcCHOHATBHOTO CTaHapTa
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TpynoBbie 1elCTBUS

OnpeneneHre IUIAHOBBIX LeJed M 3a7ad  MOJpa3AeieHHss (TPYIIIbI
CIELMATNCTOB) ¥ OT/ICJIBHBIX CIIEHUAIMCTOB MO COLMAIBHON padoTe

Omnpenenenue pecypcoB, HEOOXOIUMBIX Ui peau3alliil  COIUAIBLHOTO
00CTYKUBaHUS M COIUATBHON IO ICPIKKH, OTBETCTBEHHBIX HCIIOJTHUTEIICH

Onpenenenve oObema pabOThl COTPYAHMKOB MOJApa3fesieHuss (IpyIibl
CIEIUATIMCTOB) M PACTIPEACIIATH 3aJaHUs MEXK Ty HUMU

KOOpI[I/IHaIII/ISI ACATCIIBHOCTHU COTPYAHUKOB IMOAPA3ACICHUA 1O BBIIIOJIHCHUIO
IIOCTaBJICHHBIX 3a1a4

MOTI/IBaHI/ISI COTPYAHHMKOB Ha BBINNOJIHCHHUEC ITOCTABJICHHBIX 3a1a4

KOHTpOJ'II) BBITIOJTHEHU S ITJIAHOBBIX ueneﬁ N JCATCIBHOCTD CIICHUAJINCTOB

AHanu3 paboThl ToApa3aeneHus (TPyHbl CIeIHAINCTOB)

OcyliecTBlIeHHE  MEPONPHUATHNA MO  TOBBIIIEHWIO  KBadu(UKAIIUU
COTPYJIHUKOB MOJIPA3ICICHUS

OcymiecTBiieHHEe  CYNEpBM3UMM  KaK  MHJIMBUIYaJIbHOTO  KypaTOpPCTBA,
HaIlpaBJICHHOTO Ha BBIABIEHUE U peElIeHHEe MpoOieM NpHU BXOXKICHUHM B
JNOJKHOCTh M OCYILECTBICHHMM  MPO(PECCHOHATBHON  NeATeNbHOCTH
CHEIMAIMCTOB  MOJApa3JeNieHus, MNpoPMWIAKTUKY  MNpodecCHOHATBbHOM
nehopMaIuy U BEITOPaHUS

Heobxonumblie ymeHust

[InanupoBaTh paboTy MoApa3/ieNeHNs COLUANBHOMN CITyKObI B COCTaBe
OpraHu3anun

dopMyarpoBaTh LENH, 3a]]a4, OTPEAEIIATh 00S3aHHOCTH U TPYIOBbIE
JEHCTBUS CTICIIMAIMCTOB 10 COMAIBHON padoTe, peaanu3yIonmx
COLMAJIBHBIA MPOEKT

Opraan3oBbIBaTh B3aUMOICUCTBUE CIIEITUAIMCTOB B MPOIECCE Peah3aIliu
COIMATIBHBIX YCIYT U MEP COIMATBHON O ICPKKA

Hcnons30BaTh HHCTPYMCHTEI MEXKIIMYHOCTHBIX KOMMYHPIKaHI/II)’I

VYperynupoBath KOH(QIUKTHI, BIJCTh HABBIKAMU MEIHAINN B COITUATLHON
cthepe

Hcnonb30BaTh MHCTpYMEHTAPHI BBISIBICHUS TOTPEOHOCTEN KOHKPETHOTO
COTPYIHHKA C LIETBI0 ONPEENICHUs ero MpodeccnoHalbHOTO MOTEHIHANa

BJ'Ia,Z[eTL OCHOBHBIMHU METOJaMH CYIICPBHU3WH, BBICTPABATh MOJCIIN €€
opraHu3alny U IpOBCACHUA B COOTBETCTBUU C U3BMCHAKOIIUMHUCA
HOTpe6HOCT5[MI/I CIICHUaJIMCTOB

Onpenensars cTuMyaupyrouue GaxkTopsl NpopeccuoHaTbHON IeATeIbHOCTH,
paspabaThiBaTh U pPEAIN30BbIBATH CUCTEMY CTUMYIHUPOBaHUS (PPEKTUBHOM
poQecCuOHAIBHON 1eATeTbHOCTH

[ToBeimIaTe cBOIO MpodecCHOHANTBHYIO KBaTU(UKALIUIO B 00JIACTH
peanuzanuu TpyaoBor (QyHKIIHH

Heo0xonuMble 3HaHUS

OCHOBEBI COIMAJIBHOT'O YIIPAaBJICHUA

HeJ’II/I, IIPUHIUIIBI U TEXHOJIOTHU YIIPABJICHUA IIEPCOHAIIOM

TexHon0rMK colUanbHON paboThI

Teopus counanbHOM pabOTEI

OCHOBBI KOH(I)J'II/IKTOJ'IOFI/II/I n MEaualnu

Ilcuxonorus u COMUOJIOrHs TUIHOCTH U T'PYIIIIbI

IIcuxonoruyeckue U COMMOIOTUYECKIE METOObl NCCIIEIOBAHMS

Ilcuxonorus u COUOIOT U YIIPpABJICHUA

HpI/IHI_II/IHLI, BHUJbI, MCTOJbI U TCXHOJIOTUH CYIICPBU3UU

OCHOBBI CaMOOPraHU3aLUU U CaMOOOPa30BaHUS CIIEIIUATIMCTOB T10
colManbHOM padoTte

Jlpyrue

BEITH OTBETCTBEHHBIM H PYKOBOJACTBOBATLCS B pa60Te IIpUHOUIIaMHU
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XapaKTCPUCTUKU

T'YMaHHOCTH, CIIPaBEIIMBOCTH, 0OBEKTUBHOCTH U TOOPOKENATEILHOCTH

CobOmoath MPoGECCHOHATBHO-ITHYECKAE TPeOOBaHUS K JESATEILHOCTH
CIICIMAJIICTA 110 COLUATILHOM paboTe

3.2.3. TpynoBasi pyHKIHUSA

HaumenoBanue

[poucxoxneHue TpymnoBoi
GbyHKIIIU

KonTposns xauecTBa u 3 PEeKTUBHOCTH
YpoBeHb
COLIMAIBHOTO OOCITY’)KUBaHUS TPAKAAH U
! YK DK Kon = B/03.7 | (monyposenn) 7
IpeaAOCTaBJICHUA MCP COLIMAJIbBHOU KBaJ‘[I/I(i)I/IKaHI/II/I
MMOANEPKKHA
MMCTBOBAHO U
Opurmsan X 3anMMCTBOBAHO U3
OpHUruHaIa
Kon Perucrpanmonnslit Homep

opurvuHaia HpO(l)eCCI/IOHaJ'ILHOFO cTaHgapTa

TpynoBbie neCcTBUS

BrisiBienne W W3MepeHHE ~— TOKaszaTeleld  KauecTBa  COLMAIIbHOTO
00CITY)KMBaHUS U MEP COLIMAIBHOM TIOJIEPKKH

Or1eHKa Ka4ecTBa COIMATIBLHOTO OOCTYKUBAHHUSI

BrisiBnenne u u3MepeHune mokaszatenei A((HEKTUBHOCTH CONMAIBHOTO
00CITy>)KMBaHUS

Onenka 3(()EKTUBHOCTH CONMATBHOTO OOCTY)KMBaHUSI U MEp COIMATbHOU
IO IEPIKKH

Heobxonumblie ymeHust

Pa3pabarbiBaTh KpuUTepuu KadecTBa NPENOCTABISEMBIX YCIYT U MeEp
COLMAIIBHOM MOIJIEPKKHI

AHanu3upoBaTh W OIGHHUBATh TIPOIECC W PE3YIbTaThl peau3aIluu
COIMAIBHBIX YCIYT U COIMATIBHOM MOICPKKA HA WHIUBUIYATHHOM YPOBHE

Hcnonb3oBath pa3nuyHble BHUABI ONPOCOB HACENEHUS M HAKCHEPTHBIX
OTPOCOB, HAIPAaBICHHBIX Ha BBISBIEHHE KauecTBAa M 3PPEKTUBHOCTH
MIPEIOCTABIISIEMBIX YCIYT U MEP COIMAIILHOM MOAJIEPKKH

AHaJ'II/I3I/IpOBaTI) PE3YIbTAThl OKa3aHWA COOHUAJIBHBIX YCIIYI' HA pEriOHAIbHOM
1 MYHHUIUIIAJIBHOM YPOBHE, a4 TAK)XKC Ha YPOBHEC COLIMAJIBHBIX I'PYIIIL

[IpencraBasTe pe3ynbraThl MpOo(ecCHOHANBHOW AESITeTbHOCTH B BHJE
KAueCTBEHHBIX M KOJMYECTBEHHBIX JAHHBIX

[ToBbimiaTe cBOIO  MpodeccHOHANbHYIO KBalIM(UKaMO B  0o0NacTu
peauzauu TpyA0BoN (GyHKIIHH

Heo0OxonuMble 3HaHUS

OCHOBEBI OpraHru3anyuu HpO(i)CCCHOHaHBHOfI ACATCIIbHOCTH, KOHTPOJIA
KaueCTBa MPCAOCTABIICHUS COLIMAJIBHBIX YCIIYT

Hanmonamenbie  cranmaptel  Poccumiickoit  ®enmeparmuu B obnactu
COIIMAJILHOTO 00CITY>KUBAaHUS

MeToapl KOJUYECTBEHHON OILICHKH KayeCTBa MPEIOCTABICHUS COIMATBHBIX
YCIYT U MEP COIMAILHOM MOAIEP>KKH

HpI/IHI_II/IHLI U TIpaBujia MPOBCACHUA OIPOCOB HACCICHUSA U ISKCICPTHBIX
OIIpOCOB, HAIIPABJICHHBIX HA BbBIABJICHUC KadYeCTBa U B(I)Q)GKTI/IBHOCTI/I
IpeaAOCTABIIACMBIX YCIIYI' U MCD COIMAIIbHOM MOAACPIKKHU

COI_II/IEU'ILHLIG MMpoUEeCChI, MPOUCXOAAINIUC B O6IJ.[€CTB6, HUX BO3MOXKHBIC
HCraTUBHBIC  ITOCJICACTBHA, KOH(I)J'II/IKTOI‘CHHBIG nponeccCbl, CUTyalluu
COUAJIBHOTO pUCKaA

Croco0Obl M BO3MOHOCTHA HCIIOJIB30BAaHUS  JAHHBIX COLMOJIOTHYECKUX
OITPOCOB, CTaTUCTUKH, AaHAJIU3UPOBATh OTYETHOCTb VYUPEKICHHN U
Opra"u3anuin

Mertoap! 00pabOTKH TaHHBIX AIMIIUPHUECKUX HCCIIeI0OBaHHH,
MPEJOCTABJICHUS UX B UUCIOBOM, TAOIUYHOM, Tpaduueckoii u T.11. hopme




14

OCHOBBI CaMOOPraHU3aluy U caMOOOpa30BaHMS CIICIIMAIIMCTA T10
colManbHOM padoTte

HApyrue
XapaKTCPUCTUKU

BEBITh OTBETCTBEHHBIM M PYKOBOJICTBOBATHCS B pabOTE MPUHIMIIAMHU
T'YMaHHOCTH, CIIPaBEAIMBOCTH, 00BEKTUBHOCTH U TOOPOKETATEIHLHOCTH

CobmoaTh po(heCcCHOHATBHO-ITHYECKHE TPEOOBAHMS K ACITCIHHOCTH
CIICIMAJIKCTA 110 COLUATILHOM paboTe

3.2.4. TpynoBasi GpyHKIHUSA

HaumenoBanue

[poucxoxneHue TpymnoBoi
GbyHKIIIU

[ToaroroBka npeuIoKEHNH 110 v
. POBEHb
OPMHPOBAHUIO COLIMAIIEHON ITOJIUTUKHU
(opmrp g ’ Kox | B/04.7 | (noxyposenb) 7
Pa3BUTHIO COLTMATILHOU MOMOIIH H KBaJH(UKAIIU
COITMAIIBHOTO OOCITYKUBAHUS HACEIICHHS
HUMCTBOBAHO U
Opurmsan X 3aMMCTBOBAHO U3
OpUTMHaJIa
Kon Perucrpanmonnslii Homep
opuruHasna podeCCHOHATHLHOTO
cTaHaapTa

TpynoBeie nericTBus

[ToaroroBka npeanokeHuit Mo MOBBIIEHUIO 3()()EKTUBHOCTH peaan3auu
COILIMANIbHOM MOJINTUKH Ha ypoBHE cyObekTa Poccuiickoii @eneparui,
MYHULANIAIUTETA, YIPEKICHUS

[ToaroroBka mpeIoKeHU IpU pa3pabOTKE U peau3aIliy COMMATBHBIX
MPOrpaMM U IPOEKTOB

Opranuzanusi MEpOIPUSATUIA 10 MPUBJICUCHUIO PECYPCOB OPraHU3AIUH,
0OLIECTBEHHBIX 00bETUHEHUIH U YACTHBIX JIUI] K OKa3aHHUIO COLUAIbHON
MOJIEP’KKH FpakJaHam

Hcnonp3oBaHne TMOTEHIMAMa CPEICTB  MaccoBOM  HWHPOpMAIMH U
COIMAIBHBIX CETEH IS MPUBJICUCHUS BHUMAHHUS OOIIECTBA K aKTyalbHBIM
COIMAIBHBIM MpoOJIeMaM, HTHGOPMHUPOBAHUS O HANIPABICHUAX PealU3aIlud U
MEePCIEKTUBAX PA3BUTHUS COIUATBLHOMN pabOThI

Vyactue B opraHusanuvu pPEKIIaMbl COOUAIBHBIX YCIIYI U I/IH(l)OpMaHI/IOHHOM
o0ecreyeHny ux Pa3BUTHA U paCIIPpOCTPAHCHUSA

[IpumeHeHre MapKETUHTOBBIX TEXHOJIOTUN C 11eTbI0 (OPMUPOBAHUS CIIpOca
1 oOecrieveHus aJieKBaTHOTO MPEI0KEHUS COIIMATbHBIX YCITYT

HpOBC,Z[eHI/Ie pa6OTBI o IMIPOABMIKCHHUIO U IOIIYJIApHU3aAllUA ITO3UTUBHOT'O
OIlbITa  OpraHU3alluH COLIMaJIBHOT'O O6CJ'Iy>KI/IBaHI/I$I n COHH&HBHOﬁ
NOAACPIKKHN HACCIICHUA IIYTEM IMOATOTOBKHU HH(i)OpMaLII/II/I 1 CpCacCTB
MaccoBO# I/IH(bOpMaI_[I/II/I n BSaHMOﬂeﬁCTBHH C O6H.[€CTB€HHOCTBIO

Heob6xonumblie ymeHust

0O06001mAaTh U CUCTEMATU3UPOBATH MEPEAOBON POCCUIICKHI OTIBIT pean3alnun
COIMANILHOTO 0OCTY)KUBAHUS U MEP COIMATLHON MOAIEPKKH

HpOBO}II/ITL CpaBHI/ITeJ'ILHI)II\/’I aHaJIn3 pOCCHﬁCKOFO 151 3apy6e>I<Horo OIIbITa
COIIMAIbHOM pa6OTBI, COMaJIbHOT'O 06CJ'IY)KI/IB8.HI/I$I M COLIMAJIbHOM
TIOAACPIKKN HACCIICHUA

AnantupoBaTh 3G GEKTUBHBIN 3apyOSKHBIM OMBIT K POCCUHCKUM YCIOBUAM
€ro NPUMEHEHUs

Hcnonp30BaTh JaHHBIE COIUOJIOTMYSCKUX OIpOCOB, CTATUCTHUKH,
AHAJINU3UPOBATH OTYCTHOCTD y‘-IpC)KI[eHI/Iﬁ " Opr aHU3aLUN

[MonrorasnuBate HH(pOpPMAIHIO B BUJE OYKIETOB, OpOIIIOp, CTaTew,
COOOLICHUH JJIS1 CPEICTB MacCOBOM MH(POPMAIIMU U COLMATIBLHBIX CETeH

BzauMopelicTBoBaTh CO cpeacTBamMu MaccoBOit I/IH(bOpMaI_[I/II/I, KaK Hay4YHOTO,
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TaKk H OGH.[CCTBCHHO'HOHYHSIPHOFO IJ1aHa, Jid MPHUBJICYCHHUA BHHMAHUA
OOIIECTBEHHOCTH K COLMAIBHBIM Tpo0ieMaM o0OIIecTBa, OpraHU3aluu
PCKIIaMbl COIIMAJIBHBIX YCIIYT

PazpabaTbiBaTh pekIaMHO-MH(DOPMAIIMOHHBIE MAaTEpUaNbl 10 aKTyaJbHBIM
COLIMANBHBIM TpO0JIeMaM HACeJICHUs, COLMAIBHBIM PHUCKaM M Yrpo3am,
CIOCOOHBIM HETATHBHO TMOBJIMATH HA YCIOBUS KHU3HEACITEIHPHOCTH I'PaXkK/IaH,
a TaKkKe 0 BUAaX, opMax U CyObEKTaxX pealn3aluyl COIMAIBHBIX YCIyT

OcCymecTBIATh B3aMMOJCHCTBHE B BOMPOCAX COIHUAIBHOTO OOCITY)KHBaHUS
rpakIaH—T10JIydaTesen COLMAJIbHBIX yCIIyr c YUPEKICHUAMHU
3/IpaBOOXpPAaHEHUS, KYIbTYpbl, 00Opa30BaHUs, U UX YUYPEAUTEISIMH, & TaKKe
0JIarOTBOPUTEIILHBIMUA U PEITUTHO3HBIMH OOBEIUHEHHUSIMU OOIIECTBEHHBIMHU
OpraHu3alusIMu

CopeiicTBoBaTh CO3JaHUI0 KIIyOOB, OOBEAMHEHUH, TPYII B3aWMOIIOMOIIIH,
CHOCOOCTBYIOUIUX OOBEAMHEHHIO CeMel U OTHENbHBIX TpaXkJaH C LEJbIo
OKa3aHHusd MMOMOIIHU B PCHICHUHN UX COIIUAJIBHBIX HpO6J'IGM

Hcnonb3oBarh  cHnocoObl  camMoOOpraHu3alul U caMooOpa3oBaHUs
CTIEIIMAJIFICTOB MO COIMATIBHON paboTe

[loBeimiaTe  cBOIO  mMpodeccHoHabHYIO  KBaNu(UKaluudio B  00JacTu
peanu3anuu Tpya0BON HYHKITUN

Heo0OxoauMele 3HAHUS

PernonanpHpie  OCOOCHHOCTH  COIIMAIBHOTO  Pa3BUTHS,  COIMAIBHON
CTPYKTYpBI HacelIeHHWs Ha BBEPEHHOM YYacTKe paboThl (Ha TEPPUTOPHUH, B
COIMATIBLHOM TPYNIE, B TPYJAOBOM KOJUICKTHBE U JIp.)

HanmonanmeHble W perHOHANBHBIE OCOOEHHOCTH OBITa W CEMEHHOTO
BOCIIUTAHMSI, HAPOIHBIC TPAIULIUH

OMnbIT pa3BUTHS COIMATBLHOM paboThl B Poccuu u 3a pyoesxom

TexHONOTMH CONMANBHOTO OOCTY)KMBaHUS HACEJICHUs, TPHUMCHSEMBbIC B
Poccun u 3a pydexom

OCHOBHBIC HaIpaBJICHUA IMOJIUTUKA COHHaHBHOﬁ 3alIUThI HACCJIICHUA

OCHOBEI BSaHMOHCﬁCTBHH CO Cp€acTBaMu MacCoOBOH I/IH(bO];)MaI_[I/II/I

CyIIHOCTh M TEXHOJIOTHH COLMAIBHON peKiaMbl, €€ (YHKIIUU U 3HAYCHHE B
oOrecTBe

MeTtopl coruaabHOM HHPOPMATUKH

COHI/IaJ'IBHBIe " IICUXOJIOTHYCCKHUE OCHOBBI pa6OTBI C HH(bOpMaHHefI

Ponb COHMAJIBHBIX MHCTUTYTOB B CTAHOBJICHUH COLIMAJIBHOI'O IroCyaapCTBa

Konnenuus cormanbHOM CINIOYEHHOCTH

OCHOBBI  JICATEIILHOCTH  OOIIECTBEHHBIX OOBCIMHCHHM, OpraHu3aIui
COIMATbHOM HAINPABJICHHOCTH M B3aMMOJICHCTBHS C HUMH

OcHoBbl (hanapaii3unra

DKOHOMUYECKHE OCHOBEI COIIMAJIbHOM pa6OTBI

COBpeMeHHLIe Tpe6OBaHI/I$I K crienuaianucraM 110 COHHaHLHOﬁ pa60Te

OcHOBBI coluanbHON paboThl, HOPMATUBHO-IIPABOBBIE AKTHI, Kacarolluecs
npoeccHOHaNbHONW JIeATENIbHOCTH IE€pCOHalla, a TakXke JIOJDKHOCTHBIE
WHCTPYKLIMHU, MpaBHUa BHYTPEHHErO TPYJIOBOIO paclopsjika, MpHUKa3bl U
VHBIE JIOKAJIbHBIE aKThl YUPEKICHHS

OCHOBBI ~caMOOpraHu3allMd M €aMooOpa3oBaHUs  CHEIHMAIMCTOB IO
colManbHOM padoTe

Jlpyrue
XapaKTCPUCTUKU

BEITH OTBETCTBEHHBIM H PYKOBOJACTBOBATLCA B pa60Te IMpUHOHUIIAaMU
T'YMAaHHOCTH, CITPaBCIJIMBOCTH, OOBEKTHBHOCTH U I[O6pO)KeJ'IaTeJIBHOCTI/I

CO6J'IIO)IaTL HpO(I)CCCI/IOHaJILHO-3TI/I‘{€CKI/IC Tpe6OBaHI/IH K JCATCIBbHOCTHU
CIELMAJINCTA 110 COLIMAIbHOM pa60Te
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IV. Cgenenus 00 opranuzanusix-pazpadoTyukax
npo¢ecCHOHAIBLHOI0 CTAHAAPTA

4.1.0T1BeTCTBEeHHAsl OPraHU3aNMs — Pa3padoTYNK

denepanbHOE rocy1apCTBEHHOE OI0PKETHOE 00Pa30BaTENIbHOE YUPEKICHUE BBICILIETO
npodeccuoHanbHOT0 00pazoBaHus «PoOCCHIICKII TOCYJapCTBEHHBIN COIIMAIBHBIN YHUBEPCUTET

Pexrop ®@ensakuna JInana BacunseBHa

4.2. HauMeHOBaHUsI OPraHu3anuii — pa3padoTYuKoB

I'BY THCO «HoBorupeeo» ropoaa MockBbl

I'BY THCO «lOxxHONOPTOBBII» ropoia MOCKBEI

I'bY THCO «YepranoBo» ropoaa MockBbI

I'bY THCO «Memanckuin» ropoga MockBbl

I'bY THCO «pocnaBckuin» ropoaa MocKBbI
I'bY LHCIICu/l «/Inanor» ropoaa MocKBbI

I'bY THCO «XamoBHUKH» TOpPO1a MOCKBBI

I'BY THCO «MockoBckuit» ropojaa MocKBbI

I'BY CO MO «IlymKuHCKHI IIEHTP COIUAILHOTO OOCTYKUBAHUS TPAXKIAH TTOXKHUIIOTO
BO3pacTa U MHBAIUIOB» ropon [TymkuHo MockoBckoi oOmacTu

© o~ olslw vk

HNHCTUTYT MepenoAroTOBKY U TOBBIIICHUS KBanudukauu JlenapraMeHTa ColUaaibHOM 3alUThI
HaceJIeHus1 Topoia MOCKBbI

Y4ebHo-MeToauueckoe o0beAuHEHUE By30B Poccuu o 00pa3oBaHuIo B 001aCTH COMATBHOM

L. paboThl

l06mepoccuiickuii Kaccu(puKaTop 3aHATHIA.

206mepoccuiickuii KnaccuUKaTop BUAOB SKOHOMHYECKOH AeATEIHOCTH.

*[Ipuka3 Mumnsapasconpassutus Poccun or 12 ampens 2011 r. Ne 302n «O6 yTBep:KIeHHH MepedyHeil BpeAHbIX M (WIH) ONACHBIX
MPOM3BOJICTBEHHBIX ()AaKTOPOB M PaboOT, NPH BBINOJIHEHHH KOTOPBIX HPOBOAATCS OOs3aTesbHbIC NPEABAPUTENBHBIC U NEPHOAUYECKHE
MEJMIMHCKME OCMOTpBI (00CIen0BaHUs), W TOpsJIKAa NPOBEJCHUS OO0s3aTeNbHBIX NPEIBAPUTEIbHBIX U MEPHOANYECKHX MEIHUIMHCKUX
0cMOTpOB (00cie0BaH i) pabOTHUKOB, 3aHATHIX Ha TSDKENBIX paboTax v Ha paboTax ¢ BPEAHBIMH U (WJIM) OMACHBIMU YCIOBUSIMU TPYIAY.

4 O6mepoccuiickuil KIaccu(pUKaTop CelUaIbHOCTeH 0 06Pa30BAHHIO.



