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IIOJIO)(EEtrE
o crcTeMe BHyTpelltlero l{ottTpoJlt Ka{ecTBa couDallbHbrx ycJlyr, [peaocTaBJlreMr,rx

rpaxAauaM rtoxrlJtoro Bo3pacra ,t lruBaJrrr1aM locy,qapcrBeuroro 6roAxerHoro yqpexlcxrlfi
Pecly6"rurn I{p6rM <<qexTp coulartHoro o6c.ryxriBaxll, rpaxAaH rroxlfloro Bo3pacra n

nHBa,r[AoB r. A"ryrlrrbD>

1. O6r{ue no,roxeaue

1.1 Hacrorlqee flo,roNeglre o cucreMe BrryTpeuHero r<oxTpoJu KaqecrBa coilxar,rBHllx ycnyr,
,pe,uocTaBlreMBrx fpaxaaHaM rroxxJrofo Bo3pacTa v uP.Ba naaM B rocyaapcTBeHHoM 6rolxeruov
y'ipexAeHulr Pecny6nrxu Kprru <I{exrp coqfiarr,Horo o6cJiyxrrBaHu, rpaxAaH noxrjrroro Bo3pacra u
uuoaaugor r. AryrurED> (n&[ee - flonoxeHr.re) npe4cras,raer co6oii coBoKyflHocrB Mep I,lo pe&rr,3ar]Ilu
ooroBHHx ibyHKrlxi no (oHTpojrro 3a [peAocraBreHueM rocy,qapcrBeHHbtx coqriajrBHr,rx ycJryr
rpax,uaHaM floxuJroro Bo3pacTa u rrHBaJrr-IaaM (.qnnee - noJryqareJut cou!@rbarx ycnyr), cocrorrnrrM
Ha coqrrar'rLHoM o6cryxqBaHran B focylapsrBeHHoM 6rolxernoM yqpexAeHrrr{ Pecny6lrxu Kpr,rna
<I-IeHTp coqtlarruoro o6cryxuBaHrrr rpaxraH noxrJroro Bo3pacra x [HBaJrrraoB r. Anyrnrr,D) (Aaree -
Yvpexgexze), B ToM arrrcre tro Bbr[oJrrreHlrro ocr{oBHBIx rpe6oBaxuii x ravecrry DpenocraBJreHHhrx
ycJlyr, o6ec[equBafi]llxx cBoeBpeMeHHocTE, flonHory It alpecHocTr, npeaocTaBneHa, ycr',ryr,
MaKcr,rMalrrBgo yAoBnerBoprloqrx norpe6Hocl.r rp&KAaH! cocroculrrx Ha o6cJryxrrBaHru B

Vupex,qeau , a rarc(e pgyrr,aaruBHocru B peueuur coquaur,Ebrx, 6rrrorux, nparorrx u 4pyrux
rlpo6,1eM.

1.2 Hacmrdlee floJroxeHrde pa3pa6oraHo Ha ocHosaH la @eaepanbHoro 3a(osa N9442-O3 or
28.12.2013r. <06 ocxonax coquanr,Ho.o o6cnyxrrBaHu, rpaxAax B poccnficKoi OeAepaqux),
qaquoHrLrbHr.rx ,l rocyIapcTBeHHbtx craruapToB IIo BorrpocaM coqrrajrbHoro o6cJryxxBaHrar,
(Degeparrnom saxona or 24.11.1995 | )& 181-O3 ,,O coerarBHofi 3arqrrc r4trmrugoa a poccr.riicrofi

OeAepaquu", 3a(oHa PO or Oi _02.1992 .. l\! 2300-1 ,,O :aqare rpaB norpe6rjrereii,,, 3aKoEa
Pecny6,ruru KpHM or l7.l2.2ol4r. Ne 37-3P(i2014 (O llepeqHe uoquanbHhrx ycnyr,
npenocTaBr'ireMr,rx flocTaBUIxKaMI coqlaJrbrrBrx ycnyr Ha Teppt Topufi Pecny6r[x[ I{pLIM),
HarlnoHtt!'rbsoro cTaHAapTa Pocauiic(oii (De,qepaqull (cucTeMa KaqecTBa yqpexneHufi coqfiilflbuoro
o6cnyxrBaurro) (IOCTP 52491 2OO5), <KoHrpoJrh KaqecrBa coqlt a,rrrru yoryr> (|OCTp 52496
2005), (KaqecrBo couu.LlbHr,rx ycryr (IOCT P 25142 - 2003), (Knaccr$llI<aqua yrpexgexufi
coq[arrEHoro o6crryxllranr.u> (IOCT P 52498 - 2005). B coorBsrcrBr-ru c npuKiBoM MHH[.rcrepcrBa
Tpyla u coq[arEHoi, 3aUlITEr Pecny6rlrt(l, KpLrM oT 25 rHBape 2018 r_ Ns30 <06 JrrBepx,4eHa[
flopagror npe4ocraaJreurn coqrraJrLubrx yclryr [ocraBrrllxaMu coqrarrHr,rx ycayr r pecny6,,rure

Kpuu>
1.3 UerEro ocyqecrBnelrr, (oHTpor'rrr KaqecrBa Yvpexgenrell, o(a3brBaro[ruM coqrraJrbrrue

ycnyfu, rBnaerct o6ecneqeErre npaB noryeaTereii couralnbHblx ycJ,ryr Ha floJryqeHue ycnyr
Heo6xo,{rMoro o6beMa t,t HalJrexalqero (aqecrBa! co3naHre fleo6xoA[Mr,L\ yc,,roBrrfi
rapaHTltpoBaEEoro yloBnerBopeHx, 3ar(ogHlrx 3anpocor I norpe6xocrei, noBhrrxeHff
g(bibemuBHocrrr ri kaqecrBa couuanLHoro o6cayxuaaxal.

1.4 OCHoBHEIMIT 3aaaqaMh Koxrpor, (aqecrBa coquaJrgHrrx ycnyuBJlrrorcr:
- cooTBeTcTBue ct cTeMEI I(alleCTBa Tpe6OBaEiZrM EaUUOHa,rrrrHbX CTaEIapTOB POCCUfiCkOi

Oegepaqua u ,qoxyueHTarrrru Ha nee;

coorBercrBue npelocr&BJrreMbx ycJryr rpe6oraauau nopuaruoNr,rx AoKyMeHToB;



- aHaJ.IL[ pe3yJlbTa'roB pa6oTbr yqpexleEu, B o6,!acTn (aqecasa coquaJ'rL,noro o6cJryxrrBaH]r,

c yqeToM pe3yffTaToB TeKyulefo KoHTpoff KaqecTBal

Bbrpa6orKa Koppemrpyrcqxx AeiicrB iii, HalpaBneHHbrx Ha ycTpaHeHrre HeAOCTaT(OB,

BLTTBJ'reHHbtx B npoqecce npeaocTaBneHx, ycJryr) ,l coBeplxeHcTBoaaHue crcTeMbt KaqecTBa;

MOHUTOpnHT ynoBJrfiBOper{HOClX KageCTBOM yCJryf O6Clry)l(UBaeMr,rX fpaxaaH.
1.5 Buy.rpennuii xonrponb KaqecrBa o6cryxuBaHu, ,Bnrerc, cr.tcreMEori npoqeAypoii orleHI(u

[acESTHA r{Tpojrq

2.1 Oprauusaqrzx Brryrpeutero Korflpon kaqecrBa coqu&'rr,Hr,rx ycryt npeaocraurreMr,rx
rparquaHaM a Vrpexpenuu. ocyuecrBJrrErc, cneqrilnr,Ho co3laHHo l(oMxccxefi no (oHTpoDo
KarrecrBa coqlla.[bn6rx ycnyr ,l BKllroq?notllefi r ce6e pyroaolarenei crpyrrypnrrx [oApa3AeneFnfi
yqpexreHlrr, Ea3HaqeHubrx nptll<a3oM aupeKropa yqpexneHrr, (ganee - Korurccua).

2.2 Bosrtaataer pa6ory Kouraccalr npeAceAarenL!, Ha3Ha.raeMbrfi EprrxrBoM ,qupekropa
yqpexn€H[r. Kou.rqecrseuuui cocraB (oMuccxx cocro]4T He Meuee qeM a: T[,ex qerloBe(.
flpegcenarelr KoMlrccrrr B coorBgrcrBru c HacrotIrII{M floroxeHrleM rro AoJ'rrKHoorr,r ,Br'urerc,
no.rrHonpaBHEIM rtjletloM KoMrlccuu, flptr 3ToM, B cnrtae paBeHcTBa ronocoB rrpri rolocrBal rlt.ureHoB
(oMI,CCI,4 mnOC npenceAaTer, KoMucc,lu rBJlrerc, perllarolllriM,

2.3 3anaurl Kovlrccurl:

- ocyqecrB.rreHxe s$serrr.muoro roHTpor, 3a [peaocraBjrreMbrMu coqpraJrr,Ho-
6rt,toounau, coqfiaulLHo-MeIxquHcK!rMH, couIlaJIbHo-ncuxoJloruqeck!lM r{, COLIUAJ'IEHO-

[elafontqecKrrMx, coqrlaulEHo-TpyaoBBlM!, couuafl,Eo-npaBoBr,rMu ycJlyraMll Il ycnyraMu B IIeJIrx
noB6rueB[.L l(oMMyHrrKarfiBr{oro EoreflrlrraJ'ra [oq/qmerefi coqx:urxrx yuyr (,qalee - ycaynr);

- IlpeaoTBpauleHue uJIIt ycrpaHeErre JIro6Hx Hecomsgrcrsrri yclyr [peIlrBJIreMbrM x Hr,tM

rpe6oBaHurM;

- o6ecne.reHxecra6unbHoroypoBHr(aqecrBanpelocraBrreMr,xycJryr;
peueEEe apyrxx 3anaq, oTp,Dir(aoqxx cleqlilury learelr,uocnr YvpexaeHur.

2.4 oyurqrz u Kour.rccur-r:

- Dpenynpex,qenue u pa3peueHxe npo6J'reM KalrecrBa npelocraBn eMbD( ycJryr [ocre rrx
BO3HI{XHOBEBIl,;

- co6nogeane rroJroxeHr HopMar!,tBHblx npaBoBbrx u 3aKoHoIaTeJIbHbIx arcron n c$epe
coIIIraJIbEOfO O6CnyXr-IBaHUr, HaqrtOHanBHLtx CTaHAapTOB COTIXaJI6HOTO O6C,nyXnOaXUa UaCeIeHrr,
pernaMeHTripyrounx Tpe6oBaBrr I( nopraKy u npaBHJraM npeaocTaBneHlr, ycjryr;

- obecneqeHxe y gpex4efi[, coorBercmyoulltMlr KaApoBr,rMr.L MarepHaJIEI]o- TexHrrqec(l,IMl
n apyrr4Mx pecypcaMn;

- .rErKoe pacnpe,ue,leHfie floIlloMoqltfi flepcoHaJra yqpexaellut [I eto mBErcTBeEHocTtr 3a
aerer,rbHocTl no npeaocTaBleqrlto ycflyr, Bnn roqux Ha o6ecneqeHle tTx KaqecTBa;

- ,IittH?t, orBercrBerJHocTb pyKoBolcrBa yqpex.qeHrr 3a xa.recrBo npeloc,raBJrreMlrx ycryr,
pa3pa6orrry, BHeIpeHle u KoETpoJlb 3iboeKrnBnocrn cfic.teMbr xalrecrBal 3a onpe.UereHl,re fioJ]IlTlrrur B

o6racrr, (aqecrBa, opraHrcaqfiro u o6qee py(oBoAcrBo pa6oraMu IIo o6ecnerreHr.rro KatrecrBa;
- o6ecleqeHlle rfiqfloii mBeTcTBeHHocru Kor(noro TicIIoJIII[TeJUr 3a Kar{ecTBo ycryr B

co1lErar{riln c MaTepr.raJrbEbrM Il Mop,t]'rbHbrM cTrrMyIqpoBaExeM xaqecTBa;

- paccMoTpeHrre (oH{bnx)crHbx c[ryaqxr, npgreH3 ii rpaxlaH, Bo3Hlxaourx npl,
DpeaocTaBjreH}lu ycryr;

- aoKyMeHTaJrbHoe osopMreHlre pBynbTaToB rlpoBepol(, pe(oMeHAa(yfi, nHbrx lor(yMelrToB
no o6ecneqeHr o u BEyapeHHeMy (ol.tTpoJrro raqecTBa npeAocr&Br'rreMr,rx ycjryr;

(onTpoJrb 3a aocToBepHocThro, tloJlHofoi, o6beror,rBHocThto L cBoespeMeHHocTbto
cocTaBleturr u DpeacTaBIeHIUr oTqeTHocTI-t o [peaocTaBneHH6rx ycjryrax;

- o6ecneqeH[e iroHuMaHurr BceM, corpyAHrrGMr,r yqpexneHrrc ape6oBaBr.di cucreMBr
KaqegrBa K nolr{TrKe B o6,,racTl, Ka.recTBa npeaocTaBirreMbrx ycryf.

2.5 Korr.flIcqia Yvpexae i, [poBoa[T 3aceaarr[fl rro Mepe Heo6xopruocrl.r, xo xe pexe 1 pa3a
a r<napTa"t. BuenaaxoBEle 3aceaaHu, r'tpoBoArTcr r1o perreHuro npe,uce.uaTe,r, KoMriccuu yqpex,qeHltr.

na6r npoBepok KaqecTBa cou[a!'!6Horo o6cuyxuaanua



2.6 Korrarcclu yqpexaeuu, g csoei aeqrerrnocrlr pyl(oBorcrByerc, 3a(oHorareJltqrBoM

Pocanicroi:i oeaepaquu, cy66erra Poccrliic(oft oeaepaqtrq, HopMarI'IBHblML rrpaBoBt'IMlrl amittvtl

MunrrcrepcrBa rpyaa !.1 coquaJrbHofi 3a.ulr.ITbr HaceneHLL{ Pecny6lturu KpblM Ll fiacrorlquM
floroxexneu.

2.7 B Vupexaernu aeicrByEr 3-ypoBHeBar crrcreMa Bn).rpextero xoHTpor, 3a

nerreJrbHoqrbro noapa3neneHrri no fipeaynpexaeHrro rpo6,reu xavecrna ycryr, npo$luarrme
BO3MOXHT,TX HapyrXeHlii n O6,raCrU Xaqecrna npeaocraBreHx, ycryr, B cryqae HecraBAaprBofi xrr,,
rour$nnrrxoi clrryaqwr, ll3yqeirtlrc r anpa6mre mraHa ro yryqueHurc oKa3aE[, kaqecrBa ycryrt
(naaarae 4-ypoluemii cucreMr,r (oHTpon cnoco6crnyer co6rrcaesurc npanqnna).

- CllsreMa ["!aHoBr,rx npoBepo(.
Cqcrerra n"raHosr,x npoBepox, ocyurecrBJrreMar KoMnccue4 Moxer lrcrloJrr,3oBaab

unoroilyurqlrouaarnbrii rtoaxoa: reuarrvecrui, $ponra",rr,xrrii, cpaBHlrrenr,Hblfi. Pa6ma KoMltccn

ocyuecrBJ'ueTc, corracHo roloBoMy H kBapTaLnbHHM nJraHav pa6orhr

- ClrcrellarHenJIaHoBbIxnpoEepoK.
BHelraHoB6re npoBepkri ocylqecrBJrrrorcg KoMrrccueii lra ocHoBa r!'r nprl€3oB Aspel$opa

yqpexleHn npu Halrrrquu [pcremuii, xa,,ro6 co cropoxr,r rpaxqau .ru.6o flpri Bo3nrIKHoBeHI,M

secraEnaprHoii ruru Koxilnurrxoii cra:ryaqr.rn.

Bxenaanosa, npoBepra rianpaBnexa Ha fi3yqeHI,Ie curyat\Lrt4 ti nrrpa6orry naaaa no

ynyvurexrzro pa6orr,r Vqpexrenwr.

- CrlcreuaneperpecrHErxflpoBepo(
IlepeKpecrHbre npoBepKr,r ocyuecrBJrrrorcr rcouucorei korllpoJrt Bropoao ypoBH-f,, cocraB

roropoii $opurzpyerc, ri3 py(oBolr.rrerefi crpyrcrypHbrx [oApa3AereHufi Ir crleqxarl,sroB yqpexIeHlD

Ilepel(pecrHa, npoBepr(a HaflpaBreHa na oKa3aHEe noMorrlrr Il BHeceHIre r(oHKpErHbrx npeanoxeHxfi a,r,
yryqllleltljli (aqecTBa pa6oTEr.

3. OrsercrseHHocrr, r{cnoJrHllTqflefi 3a rrpoBeAeHne KoHTpor, ItaqecrBa coqllzutLsoro
06cry,(tlBaHI|s

3.1,Ha oragrcrBerfibrx ricnoJrHrlre.Ilei no flpoBeAeH]trc KompoJrs r(aarecrBa coqrrarrbHoro

o6cnyxrIBaH[l, Bo3raraerc, mBercrBeHHocrb 3a:

-nnanupoBaHl,te lt oprarilBaqrro KoHTpoff KavecTBa coqxalnBHoro o6cryxr,rBaHn ;
npoBeneEle MoHr.noprrHra KaqecrBa coq,4{IabHofo o6cnyxrrBaHrur no yrpexaeHrrro -

exeKBapTaJrbHo;

-Ter(yrlrrfi Mos[ToprrHr (aqecrBa coullal,rr,Eoro o6cr'ryxaBaExr Eacenexld (1 pas r r'aecaq);

-cpaBHtmejlr,rll,tii MoHItTopItf (aqecTBa co[fizlJl],Horo o6cJryxr-rBaar.re xacelexr.ra (n rou ulrcae

B CpaBHennr4 c npe,qLlayrqr-rMu nepnoaaMu),

yqacrrIe B nnaE[poBaHx[ pa6orbr rlo rroBbr[reHr,rro KBa"'It,libu(aqrin u npoipeoor.roxaausua

lepcoHaJla yrrpexaeHlry c ueJIbIo rIoBLIueHt, KaqecTBa couua-r1hHom o6cnyxxBaHI,It;

yqaoTrIe B ODepaTlrBHbIx npoBepKax (OHTpOII,I (aqeCTBa I4 npenooTaBJlenrie BLIBOAOB

ArrpeKropy YqpexaeHrrr;

-npeIocTaBJIeHEe p@yjrbraToB MoHHTopltHfa (arrecrBa corlr4a,'rbHoro o6c,TyxkBaHu,

anpeKropy yqpenqeHu, exe(BapTajrE so, a ra(xe rlo 3alpocy arpemopa-

4. fioxynrexra"ruHoeo(DopM,,reHHelpoBepKuKoHTpoJrs
KaqecTBa coqrraJ'IBrrLIx yc-nyr

4-l- flpu nposeaenuu xonrpoJrr KaqecrBa coquMbHbrx yc",Iyr o6lrsarenr,xoi gor<yruerrauueii
oTBfiCTBeBHbTX lrcfl OnHuTeneii nO npOBCAeHr,rrO KOATpOnr rBnf rOTCr:

- Ana,rrB xa.tecrna colualluoro o6clyxuBaHru yLrpe)KAeHH, ro KBaprarlaM;



- Monmopum no pe3yr6TaraM r(oH"poJur Aerre,,rbuocrr.r yqpex,qeHrrrr K).prrpyeMoro

HaflpaBlenrr, 3a Mecqq;

- ENeraecrqElre orqgrbl cr€Illlarr.tcroB.

5. Opraur:aqlxnpoBeprcltrtaqecrBacoqaa.nr,xoroo6c,ryxuBaBrls,rropsAot(
cpoI{ri ocyuecTB,,reHuc IIpoBepoI(

5. 1. O6r,exrsl nponepKu kaqecrBa coqu,!JrLHoro o6cJryxaBaHur:
f[pr nposeneH H (oH tpon, kaqec IBa o6ren avll hoH tpon, KAqec rBa ,Brvtrot cr:

yclryau, rlpeaocTaBmeMb]e o6cJry)Kr.rBaeM6rM rp&KIaHaM yqpexleHxeM;

- HaITLIUe tl COCTOTHUe IO(yMeHTaUU!;

rea,ruif uxaqua u npotf eccuouaau:na nepcoua,ra;

,rHabopMarIuoHHa, pa6ora.

I{purepru oqenru raqecrBa rro 06r,€KTaM rrpoBcpttlr (aqecrBa

OTBC'T'CTBETIIILIMU IICNOi'IHUTEJI9MII:

O6rerr npoaepxu Kpnrepuu rornpo,rx

Yc",Iyrx 1. flonnora npeAocraBJrem coqrzLtbt ,rx ycJryr
2. Ceoerpevennocrr nperocraBneHr,r, coqlr,LJltHEIX ycnyr
3 Pery,'rrpuocrb npeAocraBJrenu, coqaaJrbHr,rx ycryf
4. Pe:y,rr,rarr,IBuocrr, r.r 9+OeKruBHocrb DpeAocraBJleHwr coqlarbHllx ycnyr

AoKyMeHTaqIfi 5. Haru.r[e ycraHoBneHHoi Ao(yMemaqxr.r
6. Co6nrcneHr.re rpe6oBaurrii BeAeH[rrr ycrar]oB.treauofi noxyMemaqru,
7. CeoeapeNreHHocr s npeaocrasneHl,r nraHoBoii o,r qEl Hoii Iot(yMeHrautli

Koaanipr.rxaqna a
npoibeccuoHarrr3M

nepcoH,ua

8. I,lcnolnnre,rr,cra, Aptet\ulnLrHa
9. Co6nlolexue rpe6ooauuii oxpaau rpyaa, rIIIE, CaaIIuH
I 0. Butno.nxenue aolxHocrHbrx o6rjaHHoc l efi ,
I 1. Co6rrcgexrle era.reckux HopM ,i [paBltJr B orlrolIrer,rrr, o6clryxlBaeMbx

rpar(IaH u coTpylHukoB
I4nSopvaqrIoxxar
pa6ora

12. CBoeBpeMennoe ruQoplrlrponaxr.re o6cJryxuBaeMbrx rpaxrau o
[peaocTaBJrreMbrx ycnyrax
13. Pa6ora co CMI4

5.2 lloxa3arerr.lolleHKu
Ilprl onpegereruu oqexru

I(puTeplleB KoHTpoL (aqecTBa:

KoHTpoJr, (aqecrBa no (purepukt ucflorb3yerc, 10-Tx 6annLHa,
cricTeMa oqeEo& f,ue:

l0 6ar,roB - Kpr.rrepHii coorBsrqrBysr ycmHoBrrenHbrM Tpe6oBaHrrqM n HopMaM or 80 Ao IOOoZ

(npu oqeaxe xpurepneB rrpoBeprrcrprM BlrrBJIeHbr He3Hatr[TerLHEIe EapyrrreHrrr, He 6oree .reM rIo 2
Kpr.rTepnrM! mpaxeHHBre B cnpaBK&x (oHTpoJ'rr);

5 6arJroB - (prrrepufi comBErqrByer ycraxoBneHubrM Tpe6oBaE[rM u HopMaM o-t 60 to jgyo
(nplr oqexxe xpxreptrr DpoBeprrculnM BbrrBreHlr He3EarurrerrrEre HapyureHru Do prAy Kpr4repueBr

oTpa.rircI{Hlle B crrpaBxax rourpoax);

I 6aJr,r - Kprlreprrfi coorBercrByer ycrituoBJreHHbrM Tpe6oBanrfirvr u ropuau uenee 6070 (npu
oq€fike xorlfpoJl lpoBepffouriM BbrrrBJreEhI 3HaltaTerbHbre HapyueEH, ycTaHoBneHHbIx HopM tr
Tpe6oBaHuii, xMerorc, x,uto6H co cropoHbr o6cryxxBaeMhrx rpaxr?tH, orpaxeHnHe B c[rpltBi(ax
xoH1?or-s).

5.3. P$yr6Tarr,r xoxTpor, Ka.recrBa oabopMrrrorc, B B[re cnpaBrl -auilnr-rra 06 ypoBHe
KaqecTBa coqta,qbHoro o6cnyxr8aHl-tr, cocTorHlt,l cIlcTeMLt xaqecTBa, B (mopoM oTpaxuoT ,{aHHEIe
MOrIrrTOprlLfa, cooTBErcTBIr, floKa3aTejlefi X pe3ylBTaTOB lerTerbHOCrX rrpeXAeHWI yCTanOBIeTJHbIM



Tpe6oBaHn M B o6racr[ o6ecneqeHx, (aqecrBa npeAocraBrqeMErx ycryr. Axanr.rs pa6oru

[peAocl]aBJirrEra, aupeKropy yqpex,[eHrre.

Ha ocuosaEr.ru nojryqeHHErx pe3yJrbraroB npoBepKll clicreMbt KaqecTBa coqfianbHofo
o6clyxnoanrza, orBercrBeHHbIM no Korrpolllo ravecrsa pa-:pa6arutBalorc, npeAroxelurr no ee

coBepuencTBoBaHrrro, IIo BHeapeHuro HoBbrx MeTonoB u cpeacTB y[paBJ,reHnq (alregTBoM

rrpeAocraBJlreMErx ycryr, no y,tyqlxeHfiro cocraBa ri coAepxaHfirr HopMaruBHoii aot(yMeHTaqrrr
c[cTeMLI I(OHTpOItr XaqeCTBa.

Oruer c npe4roxexrrrMu no coBep[ercrBoBarxrc cllcreMbr KonrpoJu llaqecrBa
npeaocraBrrercq ruperropy YupeNaenua.

6. Ilpara u o6lranuocru pa6orHrrrol npfi DpoBeaeE[n KoETpore Kaq€crBa

coquaJbH6rx yqnyr

6.1. Pa6oTHIrK r.rMegr [paBo Ha yBaxi,rrejlEl]oe mHotxeHrIe co cropolrbl tlpoBeprrourrx JIxq,
noJlyqeHne flo",rHoft r.r AocroBepEoi nxtlopnaaquu o pe3ynbrarax KoHTpoJrbHbrx Mepoflpr.rffr.ri. Ilocae
npoBereHu, Mepoflprlcrtlfi Iro KoH,r'poJrro (aqecrBa coqrraJrrr{ofo o6clyNnnar.rux rarxnufi pa6oralx

^ ,qOIxeH 66Itg osHaroMaeH nol poCrurcL co cEpaBxaMri KorrTpojrr, c (apToi oUeHro, (a,IecTBa

coqlra.nrxoro o6clyxuraxrur.
6.2. Kax,qui pa6orHr.r( r.rMeEr nparo o6parrlrrca B KoMlrccrtrc rlo (or{TpoJrro (aqecrsa

coqrla,rr,lroro o6clyxuBaHr,rrr B cllyqae pa3Horracuii rlo pe3yrbraraM KoHTpoJrr.

6.3. KaxAhri pa6mnrIx yvpexaen[s o6t$aH yBaxrrreJrr,Ho orHoq.rrc, ( [crrojrHrreJ,rrrM
xoH'rpoJrrHErx Meponpfrr[ii, qrenaM KoMuccuu Do (orrrpoJ'rro KaqecrBa couaa.,rbuoro o6cnyNaraun_a.
IIpfi npoBeAeHx[ r(oETpo.[r,H6rx Meponprrrrnii pa6orHuk o6BaH npenocraBjrrrb ror]TpoJrxpyrouleMy
Jrrrly Bcro Eeo6xorrrMyro aoKyMeHTarlxrc u r.rxlfopuaqurc no cnoefi aerrerBrocrrr.
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